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Home Safe and Sound

A safe place to stay

If I do have problems in 
keeping up [with rent 
payments], the people 
here, they’re right on top 
of it. They’re really willing 
and happy to help.

Being part of the local 
community

Getting the help you need

Safety

It’s me little kingdom 
compared to where 
I’ve sort of come from.

Michael’s Intensive Supported Housing Accord (MISHA) project is an innovative homeless program 
funded by a private donor that provides men experiencing homelessness in the Parramatta area of Sydney 
with immediate access to long-term, stable accommodation while supporting them to build the lives they 
would like to live.

After 12 months this dropped to

None of the men spent 
any time sleeping 
rough over the 
last year.

49% said their connection to 
community had  improved at 
12 months.
Before MISHA

felt isolated

83%
of the men 
reported that 
their safety 
was ‘much 
better or 
somewhat 
better’ after 
12 months.

Before MISHA 12 months later

were in stable, long-term 
accommodation

96.8%0%

Before MISHA

of the men could not 
access the drug and 
alcohol treatment 
they needed.

5% 12%

of the men could not 
access the mental 
health services they 
needed.

After 12 months, this dropped to:

26% 30%

What our 
clients 
say...

14%

38%

Getting housed and 
getting back, you know, 
just to get back on my 
feet and feel human 
again. 

To read the full report and find out more, visit missionaustralia.com.au
The MISHA research team is comprised of Centre for Social Impact, University of 
Western Australia; Centre for Health Research, University of Western Sydney; Social 
Policy Research Centre, University of NSW,  National Drug and Alcohol Research 
Centre, University of NSW as well as Mission Australia’s internal Research and Social 
Policy team


