Mission Australia Housing t& théng tin sé 9: S&r dung nwéc

Swr dung nwéc

T& théng tin nay cung cap nhivng théng tin vé quy trinh thu
phi str dung nwéc cua Mission Australia Housing (MAH)

Toi sé dwoc thong bao
nhw thé nao veé viéc thu
phi str dung nwéc

Ngwe&i thué nha sé dwoc
théng bao vé phi str dung
nwéc cho ché thué cia minh
bé&i Ban quan ly nha & thoi
diém bat dau va trong qua
trinh thué.

Gai théng tin cho thanh vién
ma&i ma quy vi nhan duoc &
thoi diém bat dau thué ciing
bao gébm cac thoéng tin vé viéc
thu phi st dung nwéc cla
Mission Australia Housing
(MAH).

T6i sé dworc tinh phi str dung
nwéc nhw thé nao?

+Pong hé nwéc riéng
Nguwoi thué nha & nhirng noi cé
ddng hé nuéc rieng sé duoc tinh
phi str dung bé&i cac don vi cung
cap nudc theo héa don tinh theo
ddng hé. Nguwoi thué nha sé chi
phai trd phan nwéc st dung trén
héa don. Cac chi phi khac cho
viéc cap thoat nwéc sé dwoc tra
b&i MAH.

+Pong hé nwéc chung (danh
cho ngwei thué & NSW)
Mét s6 khu cho thué ctia MAH
c6 st dung dong hd nuéc
chung. Diéu nay cé nghia la mét
ddng hé nuwéc dwoc siv dung dé
do dac lwvgng nwdc str dung cla
hon mot ho.
Theo Pao Luat Thué Nha NSW
2010 va Hwéng dan Thu phi S
dung nwéc Nha & Cong dong,

ngwdi thué sdng trong nhirng
tda nha st dung déng hé nuwéc
chung c6 thé sé bj tinh phi st
dung nwéc. Phi str dung nwéc
ch6 mdi hd tr héa don nwéc

tdng dwoc tinh ti 1& v&i sb6 phong

ngl va sé thanh vién trong mai
h6é. Nwédc sir dung & cac khu
vire chung sé dworc tinh va trir
khdi hdéa don nwéc nén ngudi
thué khong phai trd phan nay.

+Pong hé nwéc chung (danh
cho ngwoi thué & TAS & VIC)
Nguwoi thué & cac khu nha cé
st dung ddng hd nwéc chung
& Tasmania va Queensland sé
khong bj tinh phi st dung nwéc
néu khéng xac dinh dwoc lvong
st dung don lé.

+ Ngw®i thué & nhirng khu hé
tror khiing hoang sé khong bj
thu phi st dung nworc.

« Khéng c6 dong hé nwéc Khi
noi thué khéng cé déng hd
nwoc, nguoi thué sé khong bj
thu phi st* dung nwoc.

Toi c6 thé tra phi str dung
nwéc nhw thé nao?

* Nguwoi thué phai trad phi str dung
nwéc dwoc khuyén khich thanh
toan déu dan hoa don nwéc
cuing véi viéc tra tién thué nha.

* MAH sé gti héa don st dung
nwéc t&i nguoi thué trong vong
30 ngay sau khi nhan duoc
héa don nwdéc cia don vi cung
cap nuwéc. Ngwoi thué sé nhan
dwoc héa don gbe ctia don vi
cap nwéc cung véi héa don
cua MAH.

 Nguwoi thué dwoc yéu cau thanh
toan trong vong 30 ngay ké tw

khi nhan dwoc hdéa don. Han
thanh toan sé duwgc ghi trén
hoa don.

+ Nguwoi thué néu gdp khé khan
trong viéc thanh toan héa don
st dung nwédc nén ndéi chuyén
v&i Ban quan ly nha dé ban bac
vé cac lwa chon thanh toan.

* Ngwoi thué nén thanh toan héa
don tryc tiép cho MAH chw
khong phai cho don vi cép nuoc.

MAH lam gi dé tiét kiém nwéc
trong cac khu nha cia minh?

MAH I&p d&t cac thiét bi tiét kiém
nwéc trong cac khu nha clia minh &
nhirng noi cho phép, trong mot phan
clia quy trinh duy tri tai san. Viéc nay
c6 lgi cho nguwdi thué nha va cling
go6p phan bao vé moi trudng.

Néu t6i mudn khiéu nai hoic
than phién vé viéc thu phi str
dung nwéc?

Nguw&i thué cé thé khiéu nai cac
quyét dinh vé viéc thu phi nwéc bang
cach lién hé Ban quan ly nha theo
s 1800 269 672 hoic dién vao don
khiéu nai cia MAH (MAH Appealing
a Decision Form). T¢» thong tin khiéu
nai va than phién cung cép théng

tin v& van dé nay va cé thé duoc

tai vé tir trang cGa chung téi www.
missionaustralia.com.au/housing

O NSW, cac khiéu nai lién quan dén
dich vu do clia don vi cap nuwéc sé
dwoc chuyén dén Energy and Water
Ombudsman New South Wales,
www.ewon.com.au
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