Housing news

Welcome to our
new residents!
Mission Australia Housing and current
residents would like to welcome all
our new residents to Mission Australia
Housing!
FACS NSW recently transferred the
management of over 1000 properties
in Coffs Harbour and Bellingen Shire to
Mission Australia Housing to manage.
Our office has moved, our staff numbers
have increased, and the services we
deliver has grown as well.

Community Development Team –
This team will work with residents and
partners in our community to help make
your neighbourhood and home a great
place to live. We want your feedback
and ideas, and support your big ideas
and hobbies.

The Mission Australia Housing team
are very excited to be working with all
residents. Here is a quick reminder of
the services and teams that Mission
Australia Housing have on board:

Asset Team – Our Asset Team has grown
to meet the needs of all our residents
across the Mid North Coast. Former FACS
NSW residents will get a visit from the
team over the coming 12 months as they
come to assess your property. So take
note of anything they need to look at in
your property and make sure to let them
know when they visit.

Housing Services Team – Your Housing
Officer is your main point of contact and
will help with any concerns about your
home, carry out inspections, and work
with you on any tenancy issues you have.
You can contact them on 1800 269 672.

Tenancy Support Co-ordinator –
Working one-on-one with residents who
might need a bit of extra assistance, our
Tenancy Support Co-ordinator will work
with other services and Housing Officers
to help get the best outcomes for you.

Client Services Team – Our Client
Services Team will be delivering
emergency accommodation in Coffs
Harbour and Bellingen Shire, as well as
assisting and processing applications for
housing assistance and a number of rent
subsidy products.

Coffs-Bello Housing Connections –
Our resident committee for Coffs
Harbour and Bellingen Shire, this group
is made up of residents who are giving a
voice to Mission Australia Housing about
your concerns and needs. They work
with Mission Australia Housing, your
community and other services to make
sure you get the best service so you can
live happily in your home.

Winter
2019

Winners are
grinners!
Mission Australia Housing ran a
competition for FACS Housing
residents as they returned
their paperwork for the stock
transfer. We issued 40 x $100
gift vouchers to lucky winners in
our daily draw, and 6 iPads were
given away as lucky door prizes
to any FACS Housing resident
who attended one of the 6 drop in
sessions in May.

Here are a few of our lucky iPad
winners. Congratulations!

Brian and Mary

Katherine (on right)

Contact us
Mission Australia Housing hotline: 1800 269 672
1/39 Gordon Street, Coffs Harbour NSW 2450
missionaustralia.com.au/housing

Cassandra

New faces of Mission Australia Housing
Community Development
Welcome Jodie Grevengoed to the
role of Community Development
Officer. A familiar face to some of
you, Jodie joins us from FACS NSW
where she worked as Community
Project Officer and a Senior Client
Services Specialist.

Asset Team
Nicole, Sharon and Adam complete
our Asset Team who will work on
maintenance issues with government
(Land and Housing Corporation) for
residents that transferred from
FACS NSW. Brad Everitt, our Asset

Kym

Manager, will be overseeing this team.
For all former FACS NSW residents
please continue to call 1800 422 322
to log any repairs or maintenance
requests. All other Mission Australia
Housing residents should continue to
call our 24/7 hotline on 1800 269 672.

Client Services and
Housing Officers
New for Mission Australia Housing,
our Client Services Team will be
delivering emergency accommodation
in Coffs Harbour and Bellingen
Shire, as well as helping to process
applications for housing assistance
and a number of rent subsidy
products. Please welcome Peta,
Christine, and Kerrie.
With so many more residents, we
need more Housing Officers. New
to the team so far are Phanessa
and Kym who will be visiting the
properties they manage in the coming
months to get to know you and start
working with you throughout your
tenancy with us.

From our Executive
and over, adults and children (aged six
months and over) with certain medical
conditions and pregnant women.

Firstly, a very warm welcome to our
new residents who have transferred
over from FACS NSW in Coffs Harbour,
Bellingen and Urunga. I look forward
to Mission Australia Housing working
closely with you and all our residents
across the Mid North Coast.
The winter chills have finally hit NSW
and with it, the flu! With flu rates
already reported as 3 times higher this
year in comparison to last year, it is
important to remember to book your
flu vaccination with your local GP or
even through some chemists. Many
Australians are now eligible for a free
flu vaccination including all Aboriginal
and Torres Strait Islander people aged
six months or older, adults aged 65

It is also at this time of year that
devastating reports of house fires
caused by faulty or misused heating
appliances appear in the media. Your
safety is very important to us so I urge
you to read through our Fire Safety
Brochure. If you don’t have a copy
or can’t find it, please contact your
Housing Officer on 1800 269 672 to
arrange for the Fire Safety Brochure
to be posted to you. It can also be
downloaded from our website: www.
missionaustralia.com.au/housing
Take care and keep warm in the coming
winter months.
Best wishes,

Chris Bratchford
Executive, Mission Australia Housing

‘A’ is for Asset!

Phanessa (2nd from right) with
the Client Services Team

Jodie

Be prepared!
What should you
do in the event of a
major storm, flood or
emergency in your area?
Check out the State Emergency
Service (SES) website, where
you can search your suburb/post
code to find out information on
any storms, floods or emergency
events when they are happening
in your area. This is a great way
to be aware of any risks and
what actions to take.
Your Assets Team in Coffs
Harbour are joining the SES
committee and are also
undertaking ‘Emergency
Management’ training. You can
find out more here:
www.ses.nsw.gov.au/getinvolved/get-ready-nsw/
www.ses.nsw.gov.au/
your-local-risk/

Humitas En Chala:
A dish from Chile
One of our local Tenant Action
Group members in Sydney, Carlos
welcomes new residents on the
Mid North Coast with a taste
from Chile!

Method:
1. Grate the pumpkin and corn
2. Chop the capsicum and onions

Ingredients:

3. Fry onions and capsicum in oil of
choice as you add salt, pepper and taco
season spice

•
•

4. Once onions are brown, add pumpkin
and corn

•
•
•
•
•
•
•
•

1x whole red Spanish onion
2x corn whole leafed cobs
or 2 cans of corn
1x red capsicum
Half a pumpkin or half butternut
pumpkin
1 ½ cup of milk
2 or 3 tablespoons brown sugar
Grated cheese, your choice
Oil, your choice
Rice or fajita, your choice
Salt, pepper and taco season spice

Mould... essential
if you’re making
penicillin, very bad
when it grows in
your home!
Mould can grow anywhere, on
carpet, clothing, food, paper
and even in places you can’t see.
The best thing you can do is to
prevent mould before it becomes
a problem and the key to this
is moisture control. Here are
some tips that can help prevent
mould in your home:
•

Dry wet areas straight away
– Don’t leave wet items lying
around your house such as
wet towels and washing.
Dry the floor and walls
after a shower. If you see
condensation or moisture
collecting on windows or
areas of your home, act
quickly.

•

Sometimes everyday chores
such as cooking dinner, taking
a shower or using the clothes
dryer creates the perfect
damp environment for mould.
So use your exhaust fan in the
bathroom or when cooking,
or open a window or door
slightly when you are using
the clothes dryer.

•

Interior dehumidifiers help
take moisture out of the
air and are really helpful in
tackling mould. We have a
stash of them here for FREE,
please just pop into the office
if you would like one.

•

Increase ventilation and
improve the air flow in your
home during the winter
months when you can. To
do this move furniture away
from walls and open doors
and windows every now again
to let some fresh air in.

5. Slowly, stir in milk and grated
cheese
6. Adjust spice and flavour to your
liking

Enjoy with some rice or serve
on a delicious fajita!

Hello fellow residents!
We would like to introduce
Coffs-Bello Housing
Connections, your resident
committee covering Coffs
Harbour, Sawtell, Toormina,
Boambee, and Bellingen Shire.
We are very excited to be saying
‘Hello!’ to you all in our first newsletter
article and look forward to meeting the
residents of our region in person soon.
We work with you and Mission Australia
Housing to help deliver improvements
for you in your home, your connection
with the community, and how Mission
Australia Housing works with you. We
want to know what you care about and
how we can work together to make your
community a great place to live.
In the coming months as Mission
Australia Housing takes on more
residents in the Coffs Harbour region,
we will be visiting properties to talk to

you about the committee and hear about
what’s going on in your area. We have
monthly meetings, and will host events
and activities you have told us you want
or need in these meetings.
In August we are hosting visitors from
the Tenant Action Group, the resident
committee for Greater Western Sydney,
in our first ever Resident Committee
Forum. We will be sharing ideas and
visiting properties to learn from
each other.

If you are a resident in Coffs
Harbour or Bellingen Shire
and would like to know more
about Coffs-Bello Housing
Connections, get in touch on
1800 269 672.

If you do have mould growing
in your home here’s a really
cheap way to clean the mould,
especially off walls. Spray some
white vinegar onto the mouldy
surface and leave it to sit for an
hour or so, then scrub and wipe
the area clean with a cloth and
dry. Any smell from the vinegar
will clear within a few hours.

What’s on?
NAIDOC Week, 7 – 14 July
A number of celebrations and
events will be hosted for NAIDOC
week. Keep in touch with your Local
Aboriginal Land Council for up-todate information on events near you
and celebrate with your community.
Purfleet-Taree Local Land Council
02 6552 4106
Forster Local Aboriginal Land
Council, 02 6555 5411

Do you live in Bellingen
Shire and transferring to
Mission Australia Housing?
If you answered yes, then we
would love to meet with you!

When: Commencing Wednesday
3 July 2019

We will be holding drop in sessions
every Wednesday if you would like to
check information, ask questions, raise
any concerns, or sign forms.

Time: 10am - 1pm

Bunya Local Aboriginal Land
Council, 02 6585 3882

Where: Bellingen Neighbourhood
Centre, 29-31 Hyde St, Bellingen

Come along for a cuppa
and a chat!

Birpai Local Land Council,
02 6584 9066
Kempsey Local Aboriginal Land
Council, 02 6562 8688
Coffs Harbour and District Local
Aboriginal Land Council,
02 6652 8740

Save the date!
Homelessness Week,
4 – 10 August
National Child
Protection Week,
1 – 7 September
RUOK? Day is
12 September

Did you know?
If a fire starts in your home you
may have as little as 2 minutes
to escape.
Heaters are essential for our cold
winter climate in Australia. However,
many home fires are started by poorly
maintained heaters, as well as faulty
stoves and kitchen appliances.
Make sure;
•

Heaters are at least 1 metre away
from furniture, curtains and
blinds, etc.

•

Heaters are clean and working
properly.

•

You turn portable heaters off
when you leave the room or go
to sleep.

•

You replace your electric
blankets every few years as the
wires often fray and remember
to always turn them off before
falling asleep.

•

Never use any outdoor heaters
inside.

During a fire, early warning from
a working
smoke alarm
plus a fire
escape plan
that has been
practiced
regularly can
save lives!

Local Solutions Affordable Housing Forum
Mission Australia Housing was proud
to sponsor this year’s Local Solutions
Affordable Housing Forum held in
Bellingen in May.
Organised by the Bellingen Nambucca
Affordable Housing Action Group,
this two-day event boasted local and

national guest speakers and workshops
to plan the actions for the next year.
It was great to have a Welcome to
Country from a young Gambaygyirr
woman, Tahahni Berger, who performed
the ceremony on her way to her school
sports carnival. An opening address
by Mayor Dominic King set Council’s
commitment to affordability in the
Bellingen Shire and the role of local
Council’s across our region.
Guest speakers included Adrian
Pisarski from National Shelter and
Councillor Jennie Fenton, speaking
about accessible homes. There were

Dr Gregory Smith speaks

presentations on Community Land
Trusts and Tiny Homes, including a
display home available for everyone to
inspect. There was a fundraising dinner
on Thursday night where Dr Gregory
Smith shared his lived experience of
homelessness and trauma and how it
informs how he works with people today.
If you’re interested in getting
involved in the Bellingen Nambucca
Affordable Housing Action Group,
please contact Rose West at
housingmatters@bnc.org.au
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