Housing news

2019 Family Festival
This year we will be having
the Mission Australia Housing
Family Festival.
Where: Kevin Betts Stadium,
Ralph Place, Mount Druitt, 2770
When: 1 October 2019
Time: 10am – 2:30pm
There will be dance performers, singing
performers, crazy hats comp, crazy shirt

comp, eating comp, live musicians,
raffle draw and much more.
Sausage sizzle and food vendors will
be available.
Special guests: Sydney Thunder Cricket,
Bunnings, NRL, Western Sydney
Wanderers and much more.

Come and join in all the
family fun!

Asset update for GWS/
Common Ground
Inspections and testing of smoke
alarms continues this year. We provide
you with notice through a letter and
you are given two opportunities for the
contractors to visit, with you being home
or having someone home at the time on
your behalf. After attempted access
on two occasions, as defined in the
Residential Tenancy Act, and your Lease
conditions, MAH will then gain access
via keys or locksmith. The cost of the
locksmith entry will be a Tenant charge
so please try and ensure that you are
home on one of the occasions.
PAS (Property Assessment Surveys)
Inspections have continued this year.
During this inspection we are looking at
the condition of the property. It helps us

to plan maintenance required for each
property in the future.
This year will be working through the
urgent balcony waterproofing defects
we have across a number of properties,
you will be contacted if you are a
resident in one of these properties. We
will talk with you about the process for
rectification. These works are planned
over time, with the most urgent being
repaired first.
A note from our maintenance team;
please update your phone numbers when
you change them so we can contact
you quickly regarding maintenance and
get your works completed as soon as
possible. If we can’t contact you, the
work may be delayed.

Contact us
Mission Australia Housing hotline: 1800 269 672
Level 2, 81 Flushcombe Road, Blacktown NSW 2148
missionaustralia.com.au/housing
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Coach transport can be made available
to some areas, please advise
your Housing Officer if you would require
coach transport.

Better homes in vibrant commun ities

Camperdown
Community Day
2019
Common Ground will
be hosting another
fun Camperdown
Community Day.
Where: Johanna O’Dea
When: Afternoon of
20 October 2019
This year the Community
Day will be Brazilian
themed. We will have
AfroBrazilian music,
Capoeira performances
and much more.

From our Executive
assistance from a range of community
services organisations?
We’d like to ensure you have all the
information necessary to assist you in
managing both the normal budget and
the additional expenses that come with
Christmas.
Welcome to spring! It’s at this time of
year we start to look ahead and plan for
the next year. Two areas of particular
interest are planning for the warmer
weather (watch out for tips on how to
prepare for and stay healthy in the heat,
how you can recognise and treat heatrelated illness and can care for people
at risk and planning for Christmas and
all that it brings... for all of us this can
include fun and festivities but it can also
be a time of stress and worry.
At Mission Australia Housing, we see
every year that some of our tenants have
trouble managing their budgets over the
Christmas period and it often can result
in rental arrears come January, that
can take a long time to pay off. Did you
know if you’re having trouble meeting
ongoing expenses, you may be eligible
to receive support, information and

Common
Table event
Lentil as Anything came out for
a second time to Common Ground
for what was an incredible,
fun-filled evening. They started
cooking at 4pm and served some
delicious vegan shepherds pie,
soup, chai tea and dessert by
630pm. In the meantime, they
decorated and made the common
area ‘the best the space has ever
been’. We were then entertained
by musicians, comedians, and
tenants sharing their story.
Look out for the next Common
Table event coming up on
4 September 2019.

Fun for all

You might see some posters and flyers
around our offices or your buildings and
you will find a flyer and a magnet with
this newsletter to invite you to call us
and chat about staying out of arrears
and managing those extra expenses
over the next few months.
We urge you to contact your Housing
Officer today on 1800 269 672,
or email housingenquiries@
missionaustralia.com.au to talk about
options and avoid getting into rental
arrears this Christmas.

Best wishes,

Chris Bratchford
Executive, Mission Australia Housing

Community
detective
work
We have done some great
consultation recently with NSW
Police. Crime Stoppers provides
for the community to report
information about crime and criminal
activity. What we have learnt is
that it is important to inform the
Crime Stoppers Hotline of things
going on around you, that you are
worried about. It can sometimes
be small incidents that keep being
reported that eventually makes the
difference.
Is your information urgent?
Crime Stoppers will review your
on-line report within 48 hours. If
the information requires review
urgently, call 1800 333 000.
Is your information about criminal
activity including children that may
be at risk of harm? Call 1800 333
000 so they can immediately review
your information.

Creative
spaces
competition
Concept: An invite to all
tenants to beautify their
gardens and yard spaces. This
includes common areas and
back areas of complexes.
Participants: All MA Housing
tenants from GWS and
Common Ground.
Where and how: Your
garden, your balcony and any
communal garden space.
Entries: You can enter as a
family, individual or group of
up to 5 (maximum).
So far we have some people
already upping their spaces
and beautifying their
complexes.
A winner will be announced
at the Family Festival on
1 October 2019.

Christmas! Can you believe
it’s just around the corner?

Xmas gifts
and food costs
are adding up

Electricity
is overdue...
what do I do?

How am I going
to pay rent?

Christmas can be expensive if
we focus on presents and all the
trimmings, but the reason for the
season doesn’t have to be about
spending. Gifts are only one way to
say thank you or let someone know
you love them – toys and gadgets
and all those decorations often get
thrown away, but memories last
forever.
Here’s a few things to think about
in the lead up to Christmas:

Shop with January in mind – after
the get together and parties finish
and after the presents have been
ripped open, what will your bank
account look like, will you be okay
for the year ahead?
Set present limits – approach
family, extended family, friends
and talk about approaching
Christmas with set boundaries
for gifts – an example might be
to agree on one gift per child, or a
set price of all gifts under $10, or
maybe just the kids receive a gift.
Remember, Christmas doesn’t
need to break the bank.

Rent arrears can place your tenancy
at risk, don’t risk it, call us.

Forum highlights 2019
We had a successful Resident
Forum in Mount Druitt and a good
turnout including staff, residents
and external services such as The
Benevolent Society, Saver Plus,
Disability Employment Services,
Mission Australia Employment
Services, Mission Australia
Services and TAFE NSW.
A highlight for all was the very
educational Welcome to Country
done by our very own Brendan
Kerin. He educated us about
aboriginal music and always a

highlight for us is having the
privilege to give out the Annual
Tenant Awards.
We asked guests what they would
like improved in their community
and we have some great
suggestions. We will be hosting
2 extra forums this year, one up in
the Blue Mountains and another
in the Bankstown region over
summer. Watch out for your invite,
we’d love to connect with you.

Act early,
talk to us.

TAFE
experience
TAFE has come out for 5 weeks
of Gardening, Computing and
Hospitality classes at Common
Ground. All the teachers were
very impressed with the level of
interaction, learning, and fun that
everyone had.
Colin, the computer teacher
has been very happy about the
improvements people have made.
Aimee and Patrea have loved their
time cooking with their attendees.
Kyle and Jack have also enjoyed
the tasty meals on Friday’s that
they were so lucky to be served.
Keep an eye out for the next
round of TAFE courses to be
offered at Common Ground.

Common Ground cooking experiences
Common Ground has proudly
hosted some amazing
cooking workshops, offering
opportunities for tenants
to try their hand at making
dumplings, sourdough bread
and Brazilian food with many

more interesting recipes to
come. To come and meet some
friendly people and bring
home a new meal. Contact
Kyle, Common Ground’s
Community Development
Officer for more information.

Christmas is coming!
The key to saving money
is good savings habits.
Saving, even small amounts,
eases financial shocks and builds
confidence in managing money
and dealing with banks and other
financial institutions.

Chocolate
cornflake slice
coconut, sugar and 100g of the
chocolate, and stir to combine.

Ingredients
•
•
•
•
•
•
•
•

1 cup self-raising flour
3 tbsp cocoa
1 cup cornflakes
½ cup desiccated coconut
½ cup sugar
200 g dark cooking chocolate,
chopped
160 g unsalted butter, melted
2 tsp vanilla extract

Method
1. Preheat oven to 180ºC. Line a
26 x 16cm slice tin with baking
paper. Sift flour and cocoa into a
large mixing bowl, add cornflakes,

Another great idea is
The Smith Family’s
Saver Plus Program:

3. Bake for 20-25 minutes or until
golden and crisp. Remove from
oven and stand on a wire rack. Melt
remaining chocolate and spread on
top of slice to edges of tin.

Saver Plus is a 10-month financial
education and matched savings
program that assists families to
gain financial skills, establish a
savings goal and develop long term
saving habits. As an incentive to
save, participants receive up to
$500 in matched savings when they
complete the program which can be
used for educational costs such as
computers and tablets, text books
and uniforms.

4. Stand for 1 hour or until chocolate
is set. Cut into squares or fingers
and serve. Delicious!

More information can be found here:
www.thesmithfamily.com.au/
programs/financial/saver-plus

2. Make a well in centre of dry
ingredients, add butter and vanilla
and stir to combine. Put the
cornflake mixture into the tin and
press down with the back of
a spoon.

Fun random facts about Natalie
Natalie has just been
celebrated for completing 5
years of working with MAH.
Here is a few fun random
facts about Natalie.
Favourite colour: Orange
Favourite holiday ever:
Darwin. Because it has
great people, sunshine,
waterfalls and pretty
landscape.

Always smiling

Favourite food: Bangers,
mash and gravy. It’s the
simple things of life.

Community Gardens
Our partners Bunnings
Minchinbury have supported
our complexes in recent days.
We have installed 2 community
gardens. One at our Bolderwood
complex and the other on the
roof top of our Beames Avenue

Favourite NRL team:
Canberra Raiders.
Favourite musician of
all time: Janis Joplin

If you weren’t in this
industry, what would you
be doing? A pre-school
teacher.

Favourite celebrity:
Jonny Depp, because he is
different and cool.

2 words people usually use
to describe you? Crazy and
happy.

Why this long at MAH:
I love the work, the people
and I love my team.

If you were Prime Minister
for a month, what would
you change? To introduce
a National Homelessness
strategy into our great
country of Australia.

Most memorable in
the last 5 years: The
SHCIF grant delivery and
improvements to properties.

complex. We are excited to
continue to develop more
community gardens across
complexes over the next
12 –18 months.
Next cab off the rank will be the
Bransgrove Road complex and
the Blue Mountains.

If you have ideas and
would like to be involved
in transforming your
complex or community
through gardening, please
notify your Housing
Officer. Your contribution
is much appreciated.
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