Housing news

Resident Steering
Committee Conference

Minister Ward and MP Singh’s
visit to local office

Homelessness Week
Coffs Coast Connect Day was
held during Homelessness Week
on 7 August in the Community
Village in Coffs Harbour.
Hosted by Mission Australia,
New Horizons, Mid Coast
Communities, Wesley Mission
Youth Accommodation Service,
Coffs Harbour Neighbourhood
Centre, Warrina Domestic &
Family Violence Specialist
Services, and St Vincent
DePaul.
It was well attended by
many amazing community
members, some who had or are
experiencing homelessness.

FREE food staples, clothing
and bedding, pet checks and
microchipping, dog coats,
collars, balls and food, BBQ
lunch and coffee, and amazing
entertainment were provided.

Welcome to Country ceremony

NAIDOC week events

This year’s theme
was VOICE.
TREATY. TRUTH.
Let’s work together
for a shared future.
Three major events saw local
housing and community services,
Coffs Harbour City Council,
Mayor Denise Knight, Local
Aboriginal Lands Council and a
vast range of organisations and
agencies that specifically support
Aboriginal and Non-Aboriginal
community members recognising
this week together.

Coffs Coast Connect Day

Visit from Minister Gareth Ward
and MP Gurmesh Singh
Minister for Families, Communities and
Disability Services, Gareth Ward and
local MP Gurmesh Singh visited our new
Coffs Harbour Mission Australia Housing
office on 11 July. They met with our new
team, enjoyed morning tea and spoke
with one of our tenants about her journey
away from homelessness through the
support of Mission Australia.

Spring
2019

“The transfer of housing to Mission
Australia in the Mid North Coast will
have a positive impact on the lives of
social housing tenants,” Mr Ward said.
“It will provide better opportunities for
tenants to make the most of community
networks and services and help deliver
better long-term outcomes.”

Contact us
Mission Australia Housing hotline: 1800 269 672
1/39 Gordon Street, Coffs Harbour NSW 2450
missionaustralia.com.au/housing

We saw a Yr6 student talk about
what NAIDOC week means to
him and what it means to be a
proud Aboriginal person, the New
South Wales Aboriginal Land
Council (NSWALC) commitment
to working for the return
of culturally significant and
economically viable land, pursuing
cultural, social and economic
independence for its people
and a reflection on the precious
Indigenous voice of this country,
being over 65,000 plus years old
and the first words spoken on this
continent.

‘Walking Together’ Monday 8 July
Official Aboriginal Lands
Council Office Open Day –
Tuesday 9 July
‘Who Ya Gunna Call”
Forum –
Wednesday 10 July

From our Executive
in rental arrears come January, that
can take a long time to pay off. Did you
know if you’re having trouble meeting
ongoing expenses, you may be eligible
to receive support, information and
assistance from a range of community
services organisations?
We’d like to ensure you have all the
information necessary to assist you in
managing both the normal budget
and the additional expenses that come
with Christmas.

Welcome to spring! It’s at this time of
year we start to look ahead and plan for
the next year. Two areas of particular
interest are planning for the warmer
weather (watch out for tips on how to
prepare for and stay healthy in the heat,
how you can recognise and treat heatrelated illness and can care for people
at risk) and planning for Christmas and
all that it brings... for all of us this can
include fun and festivities but it can also
be a time of stress and worry.
At Mission Australia Housing, we see
every year that some of our tenants have
trouble managing their budgets over the
Christmas period and it often can result

Xmas gifts
and food costs
are adding up

Electricity
is overdue...
what do I do?

How am I going
to pay rent?

You might see some posters and flyers
around our offices or your buildings and
you will find a flyer and a magnet with
this newsletter to invite you to call us
and chat about staying out of arrears
and managing those extra expenses
over the next few months.
We urge you to contact your Housing
Officer today on 1800 269 672,
or email housingenquiries@
missionaustralia.com.au to talk about
options and avoid getting into rental
arrears this Christmas.

Best wishes,

Chris Bratchford
Executive, Mission Australia Housing

The key to saving money is
good savings habits.
Saving, even small amounts,
eases financial shocks and builds
confidence in managing money
and dealing with banks and other
financial institutions.
Christmas is fast approaching!
Christmas is generally a time when
we get into debt, easily forgetting
to prioritise ordinary living costs
like rent.
To avoid getting into a pickle, try
the following tips:
1. Learn to budget – If you’re
struggling to save money every
month, you need to create a

Summer
is coming!
Believe it or not, summer is
coming! Mission Australia
Housing wants you to
keep cool and healthy
this summer.
Here are some quick tips to
beat the summer heat:
1. Be aware of heatwaves
by monitoring the
weather forecasts,
e.g. the Bureau of
Meteorology online, TV
news or the radio are
recommended.
2. Stay hydrated with
plenty of water.
3. Talk with your
doctor about how to
recognise the signs of
dehydration and heat
illness like heat stroke.
4. Look after each other,
check in with your
neighbours, especially
the elderly and those
living alone.

budget. If you’d like some help, you
can call Leah Woods of Wesley
Mission on 0448 065 529 or
Mid Coast Communities on
02 6651 1788, let them help you
set up your budget, you’ll be so
glad you did.
2. Reduce your food expenses
Shop with a list, and stick to it;
shop sales; buy generic brand food;
and don’t shop while you’re hungry.
3. Save money on transportation
Visit Service NSW in person or
via the web at www.service.
nsw.gov.au to find out about
concessions, rebates and
assistance.

Rent arrears can place your tenancy
at risk, don’t risk it, call us.

Act early,
talk to us.

Tailored Support Coordination
Service (TSCS)
Jesse joins us as the Program
Manager for the new and super
exciting Tailored Support
Coordination Service. Jesse has
worked with Mission Australia
as Program Manager on many
programs over the years and
brings an extensive knowledge and
understanding of what works well
in this amazing community of ours.
Fiona joins us as the Tailored
Support Coordinator. Fiona joins us
from Brisbane with a background
in housing, mental health,
community centre coordination,
flood recovery and primary school
teaching.

TSCS is a voluntary support
coordination program offered
to residents of Mission Australia
Housing properties in the Coffs
Harbour and Bellingen local
government areas to help tenants
make positive life changes.
TSCS aims to:
• Stabilise tenancies at risk
• Develop capacity to live
independently
• Increase protective factors
and reduce tenancy risk in
new households
• Create pathways out of social
housing
• Increase wellbeing and social
participation

New faces at MAH
Housing Services

Reception

Introducing Christine, Housing Officer
and Mandy, Senior Housing Officer
(not pictured). Help with any tenancy
related concerns.

Introducing Louise. Assistance with a
cheerful smile for any of your queries.

Excited to have Jesse and Fiona onboard

• Support families with school
age children to break the
cycle of intergenerational
dependence on income support
Contact Jesse and Fiona at:
1800 269 672 or mncenquiries@
missionaustralia.com.au

Being active
Being physically active every
day is essential for health and
wellbeing. Doing any physical
activity is better than doing
none. If you currently do no
physical activity, start by doing
a small amount, and gradually
build up to the recommended
amount.
Be active on most or all days
every week.
Do muscle strengthening
activities on at least 2 days each
week.

Client Services
Introducing Kirrily and Roselee. Help with
emergency accommodation, assistance
with applications for housing and rent
subsidy products.

Minimise the amount of time
spent in prolonged sitting.
Break up long periods of sitting
as often as possible.
Walking is a great way to get
into being active. It’s fun, free
and you don’t need any special
equipment!

Housing Officer Christine

Receptionist Louise is always smiling

If you’re concerned about your
health, speak with your doctor
before starting an exercise
routine to pick the one best
for you.
Women’s Health – The Coffs
Harbour Women’s Health Centre
bulk bills with female, friendly
doctors who can talk with you
about breast care, menopause,
depression and general health
and wellbeing. They’re available
on 02 6652 8111.

Client Services Kirrily

Client Services Roselee

Coffs-Bello Housing
Connections (CBHC)
Coffs-Bello Housing Connections is
your Resident Steering Committee
made up of tenants from both
Mission Australia Housing’s existing
housing portfolio and also includes
a growing number of new tenants
who recently transferred under
the Social Housing Management
Transfer Program.
On 29-30 August, 2019 a pilot
Resident Steering Committee
conference took place in Coffs
Harbour. The Chairperson and
Secretary of Greater Western
Sydney (GWS) Tenant Action Group
visited Housing in our region with
two representatives from the
Coffs-Bello Housing Connections
Tenant Committee.
The conference allowed us to share
ideas about how we can best use
common spaces for social and
community connection activities
and how our committees can play
more of an active and meaningful
role in planning and organising
activities and projects.
Participants also were provided
training in grant applications to
help bring to life their creative ideas
and allow us to jump into action!
Contact Jodie Grevengoed,
Community Development Officer
on 1800 269 672 if you’d like more
info about our Coffs-Bello Housing
Connections Tenant Committee.

Bellingen Outreach
Occurs each Wednesday at the
Bellingen Neighbourhood Centre
from 9:30am – 12:30pm
It’s aim is to provide:
•

Information about and links to
local services

•

Assistance in completing and
lodging forms

•

Access to documents you may
need printed.

•

A face to face Housing Services
contact point in Bellingen

•

Tenants living in Urunga and Dorrigo
also welcome.

Another great idea for saving
is The Smith Family’s Saver
Plus Program:
Saver Plus is a 10-month
financial education and
matched savings program
that assists families to gain
financial skills, establish a
savings goal and develop long
term saving habits. As an
incentive to save, participants
receive up to $500 in
matched savings when they
complete the program which
can be used for educational

costs such as computers
and tablets, text books and
uniforms.
More information can
be found here:
www.thesmithfamily.com.au/
programs/financial/saver-plus
Coffs Harbour has a new free
community legal centre,
the Mid North Coast
Community Legal Centre, for
more information,
www.mncclc.org.au or call
them on 02 6580 2111.

Volunteer recognition
Volunteers from across the Mid
North Coast were recognised for
their outstanding contribution to
volunteering at a special ceremony
in Port Macquarie on Tuesday
20 August.
The NSW Volunteer of the Year
Awards is an annual program run by
The Centre for Volunteering which
has grown to become one of the
largest celebrations of volunteering
across the country.
Julie Ferguson, a tenant of Mission
Australia Housing was selected as
the 2019 NSW Adult Volunteer
of the Year and overall Volunteer
of the Year for Mid North Coast
region for her tireless work helping to
provide healthy meals for people in
need throughout Coffs Harbour.
Julie established the Coffs Harbour
OzHarvest Chapter after being
inspired by her own experiences as
a child having to go to school hungry.
Six years on, the local operation is
now one of the biggest food rescue
operations in regional NSW, having
rescued over 202 tonnes of food
destined for landfill from 50 local
businesses. More than 900,000 free
healthy meals have been delivered to
people in need throughout the region,
including to many of our complexes in
Coffs Harbour.
Julie volunteers up to 40 hours
each week and coordinates a team
of 20 volunteers.

Are you a volunteer?
If you volunteer, we want to hear
about it and celebrate your tireless
efforts. Equally if you’re interested
in volunteering, you can see Jodie
in our office or check www.volunteer.
com.au where some incredible
opportunities await.

We want to hear
from you!
We want to share your scenic
photos, poetry, art, special
interests, hobbies and recipes!
Send these through to Jodie
Grevengoed, Community
Development Officer at P.O.
Box 274, Coffs Harbour or to
mncenquiries@missionaustralia.
com.au, you might see them in
our next MAH newsletter.
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