Housing News

Staying safe in the wet
It’s not just about staying safe
on the roads, it’s also about
staying safe in your home.
Wet weather means wet floors and a wet
floor means hazard!
It is important to recognise that heavy
rainfalls can create hazards in our homes.
Heavy rainfalls create slick floors and the
potential for slips and falls, so to avoid
slip-ups we need to take steps to keep
everyone safe and healthy.
Trips and falls are one of the most
common and preventable injuries and can
occur anywhere. Floors and walkways in
places where people continually enter
from outdoors will often be wet when
it rains. In shopping centres, hotels,
supermarkets and even fast food outlets
you could slip and fall when the floor
surface is wet.
We need to be aware of the wet areas
on the floor, near doorways, entrances,
etc. People can walk on slippery
surfaces if they change their walking
speed and stride, provided they know
of the dangerous conditions. It’s a lack
of warning that can cause problems. An

unexpected shift from a smooth to slick
surface increases the likelihood of a slip
or fall.
Trips and falls are a major safety issue.
The single most important step to take
in preventing slips and falls is to keep
floors clean and dry, and free of things you
can trip on such as umbrellas and boots.
Fortunately the basic safety steps are
simple and cost effective in most cases:
clean, dry walking surfaces with
proper footwear. When it comes to
prevention of trips and falls good
housekeeping is key.
While we’re talking about falls, if
you’re concerned about falls, NSW
Health says that staying active is the
single most important thing we can do to
reduce our risk of a fall.
Staying active keeps us fit
and independent.
As we grow older we lose muscle
strength and sense of balance and this
can lead to a fall. The more active we
remain, the better the chance of keeping
our muscles strong, our joints mobile and
maintaining our sense of balance.

How much activity
is enough?
At least 30 minutes a day, five
days a week is recommended.
The exercise should be brisk enough
to increase your breathing and heart
rate, although it doesn’t have to be
so hard that you can’t talk.
Activities to get your heart rate up
and help build fitness include:
•
•
•
•
•
•
•

brisk walking
group exercise classes
swimming
gentle exercise like yoga
or pilates
lawn bowls
dancing
skipping

Age is no barrier
Research shows that any exercise,
at any age, is worth the effort.
And you’re worth the effort. If you
are in any doubt about exercises,
please talk to your doctor.

Is your house or unit leaking?
– let us know
Call maintenance on 1800 269 672

CONTACT US
Mission Australia Housing hotline: 1800 269 672
1/39 Gordon Street, Coffs Harbour NSW 2450
missionaustralia.com.au/housing

AUTUMN 2020

Fun for everyone

From our Executive
very seriously. We have zero tolerance
for deliberately lit fires due to the
risks of injury, death and property
damage. Please report any suspicious
or dangerous behaviour you may see
immediately to Crime Stoppers.
Welcome to the first Housing News
for 2020!
We are relieved that the devastating start
to the fire season in late 2019 did not
result in any injury or death to Mission
Australia Housing (MAH) residents or
the loss of any MAH managed dwellings.
Fortunately, the February and March 2020
rains have helped extinguish all fires in
NSW. However, the extent of the rains has
resulted in flooding and other damage.
Australia is certainly a land of extremes!
Around 3,000 homes were destroyed
and many more structures were damaged
as blazes intensified leading up to New
Year, with thousands of people forced to
evacuate or seek shelter on beaches in
NSW and Victoria.
The smoke became another disaster. The
worst pollution we have ever seen, our air
quality index reached 23 times higher
than what’s considered ‘hazardous’. The
smoke travelled as far as New Zealand and
was so thick that a NASA satellite snapped
pictures of it from space.
It is timely to note that Mission
Australia Housing takes fire safety

In the coming year and beyond we will
focus on how we might help residents
mitigate some of the negative impacts
of climate change. Watch this space to
hear more!

Gardening tips:
Store bought
vegetables
you can regrow
(recycle)

I was very pleased to see the first
Midday Maintenance held at Moonee
Street in Coffs Harbour was a great
success with ten properties having
multiple maintenance issues resolved
straight away. From interactive DIY
demonstrations on simple maintenance
skills, capturing all your fantastic ideas
on what you would like to see happen
in common areas, participating in
quick surveys, to discussing tenancy
management and tailored support
coordination while getting to know each
other over a tasty BBQ.

Potatoes, when they sprout
and become a bit old, you can
plant them and they will produce
a lot more potatoes.
Carrots, cut the ends off and

As we move in to the Easter period we
now face the impact of the Coronavirus
(COVID-19) around the world. Please
see important information in this
newsletter and the letter attached to
help stop the spread of this virus.

plant facing down with stem side
up. After one week carrots will
start to grow leaves, and after a
month the leaves will grow big.
They won’t produce carrots but
you can use the carrot leaves in
salads and soups.

Celery and leeks, you can
cut the end off and plant. Now
it will produce lots more. Celery
and leeks grow very easily.

Chris Bratchford
Executive, Mission Australia Housing

Hot food tips for hot weather
1. Cut off the stems of your
herbs. Make sure the leaves are dry
before dropping them in a small cup of
water. Then place a loose plastic bag
over the top of the herbs for optimal
freshness and preservation.

2. The stems of bananas
release ethylene gas, which
makes bananas ripen.
Cling wrap the end of your bananas;
this stops them from continuing to
ripen and last longer.

3. Store fruits and vegetables
separately. Makes them last longer.
4. Wrapping celery in
aluminium foil before putting
in the fridge. No pre-cutting or

This will keep your lettuce from
rotting or drying out and will last
much longer.

washing is necessary, just tightly wrap
your freshly bought celery in the foil
and store it in the fridge. It will last
weeks longer.

5. When buying pre bagged
lettuce/salad mixes, open
and put a paper towel in
the bag.

TIPS TO REMEMBER IN THE HEAT:

1

Drink plenty
of water

2

Keep
cool

3

Minimise
sun
exposure

4

Have
a plan!

5

Take care
of others

Clean your
home on
a budget

Welcome Jesse! Our new
Community Development Officer
for the Mid North Coast

(Warning: germaphobes!)

De-gross your sponge
Damp sponges full of little
crevices are breeding grounds
for germs. At the end of each
day, put a damp sponge in the
microwave for two minutes.
This will kill 99% of lurking
germs. Leave it in the
microwave until it cools down
a bit before taking out.

Clogged taps
If your shower head or sink taps
are covered in lime scale, fill a
sandwich bag with white vinegar,
rubber band it over the head or
tap and leave it overnight. Once
removed, the shower head water
will flow more freely.

Shower tiles
Do you have grotty mildew on
your shower tiles? Mix lemon
juice and baking soda into a
paste. Apply to the tiles and
grout, then scrub with a bristled
tooth brush. This might take
some elbow grease but it’s
cheap and you won’t be inhaling
noxious fumes in the confined
space of your bathroom.

Vacuum carpet
deodorizer
If you want to deodorize your
carpets or rugs, sprinkle them
with baking soda. Let sit for one
hour and vacuum. Another good
vacuum tip if you have pets that
venture outdoors, put a flea
collar into the vacuum bag. It
will kill any fleas that you have
vacuumed up.

Toilet scouring scrub
Plain baking soda can be used
as an abrasive to clean sinks,
toilets and bath tubs. Just
sprinkle the soda and scrub with
a damp sponge.

Jesse

You may recognise Jesse from his work with the
Tailored Support Coordination Service. Jesse has a
background in community events, conflict mediation,
mental health and housing and is looking forward
to connecting up with tenants interested in getting
involved with community projects or have ideas for how
we can improve our community, together. Jesse can be
contacted on 1800 269 672.

Let’s work together
It is very important to inform the Crime Stoppers Hotline when
incidences or suspicious behaviour takes place within your complex.
Let us work together to make your community safe for all.

Call us on 1800 333 000. All complaints made through the
hotline will remain anonymous.

Join the
MNC Tenant
Committee.
Please contact
Jesse, your MNC
Community
Development
Officer on
1800 269 672.

What do you want to read about?
Contact us! P.O. Box 274 Coffs Harbour,
mncenquiries@missionaustralia.com.au
or by calling 1800 269 672

Bringing Midday Maintenance to a site near you
The Mission Australia Housing
Assets Team are now running Midday
Maintenance at a number of our
complexes with the first one completed
at Moonee Street in February.

and you can join a site visit with staff
to identify common area upgrades you
would like to see.

Midday Maintenance is an opportunity to
come and meet your Asset Team as well
as the Strengthening Communities team,
your Tailored Support Coordinator and
your Housing Officer.

Stay tuned to hear when Midday
Maintenance is coming to a site near you!

At Midday Maintenance there will be
opportunity to have a maintenance
contractor undertake minor works to
your home. The Assets Team will run
DIY demo sessions, to help you to learn
how to do minor repairs by yourself,

The day will finish with a raffle and free
BBQ.

If you would like more
information on Midday
Maintenance or would like
to speak to your Asset Team
please call 1800 269 672 and
ask for Brad or Nicole.

WHERE:
Come and talk with our
Asset Maintenance Team,
Strengthening Communities
Team, Tailored Support
Coordinator and your Housing
Officer.

There will be an opportunity to provide
feedback on upgrades to your complex
and join us on a site walk-through at
12:30pm on the day.

On the day you will be able to access
a contractor who will be available to
provide minor repair works to your
home. *This is limited to the duration of
the event and the resources required to
complete works.

Your feedback

Learn basic repairs and maintenance
skills during a DIY demo by the Assets
Team. Session times start at 12:15pm,
1pm and 1:30pm.

A free raffle with prizes will be held for
all tenants who attend!
We also want to take this opportunity to
engage with you to get your feedback on:
• What upgrades would you like to see
at your complex?
• What ideas you have about making
your home feel safer?
• How you would like to be involved
in building a more connected
community?
• Any other ideas to improve your
home or surroundings?

“Adam from Assets was great.
Adam explained how to adjust
my kitchen cabinet hinges,
how to properly use WD40
on my locks, how my smoke
detector works and when to
call the Repairs and
Maintenance hotline.”

DIY Maintenance Demo

At Mission Australia
Housing, we are required to
do at least two inspections
of your property each year.
We want to thank you ahead of time for
your help agreeing to inspection times
and opening your homes so that we can

WHEN:

Better homes in vibrant communities

“The BBQ and get-together
went really well; very
informative and everyone had
a great time, great energy.”

Property
inspections

Mission Australia Housing
will be visiting your complex on:

If you would like further information, please do not hesitate to
contact Brad or Nicole (Assets Team) on 1800 269 672.

Rooftop BBQ

Happy tenants:

Midday Maintenance and a free
BBQ with MAH!

make sure all is running smoothly. You
may notice that we take photos when we
do inspections. The wide-angle pictures
we take of the rooms in your house and
the yard are to record how your property
is being looked after.
We make a commitment not to take
photos that capture any photos or
personal information in your home.
We will also take close up photos of any
possible tenant damage to the property.
Whether you or a visitor damaged the

property, we will work with you to make
sure that the damage is repaired.
We know maintaining your home can
sometimes take time and work. This
year we want to reward tenants who have
continually maintained their properties
to a high standard.
We will be sending you all
more information about
property inspections
shortly.

Help stop the spread of Coronavirus (COVID-19)
Coronavirus (COVID-19) is a
respiratory illness caused by a new
virus. Symptoms range from a mild
cough to pneumonia. Some people
recover easily, others may get very
sick very quickly. There is evidence
that it spreads from person to person.
Good hygiene can prevent infection:
•

washing your hands often with
soap and water

•

using a tissue and cover your
mouth when you cough or sneeze

•

avoiding close contact with
others, such as touching

If you become unwell and think you may
have symptoms of coronavirus, see your
doctor or go to your nearest hospital.
If you have serious symptoms such as
difficulty breathing, call 000 for urgent
medical help.
Visit the Department of Health
website for accurate up to date
information on this issue:
www.health.gov.au/health-topics/
novel-coronavirus-2019-ncov

Other support services that may be
helpful during this timeSupport services

Phone

Lifeline

131114

Beyond Blue

1300 224 636

MensLine

1300 789 978

Kids Helpline

1800 551 800

headspace

1800 650 890
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