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Support the cause

Coffs Harbour and Clarence Valley say
‘NO’ to domestic violence
Unfortunately the major community
domestic violence awareness event
we were all looking forward to has
been delayed due to social distancing
restrictions. We are still keen to get the
message out about domestic family
violence support and information in fun
and friendly ways.
Keep a look out for these coffee cups,
coasters, posters and stickers at
various takeaway coffee and retail
outlets. Watch this space!

A big thank you to the
contributing sponsors
Coffs Coast Committee Against
Domestic and Family Violence,
Mission Australia Housing, Coffs
Harbour City Council, CEX Club, Clarence
Valley Council, CRANES, Clarence
Valley Domestic and Family Violence
Committee, Warrina Womens Refuge,
Coastal Coasters and Park Beach Plaza.

This project is proudly supported by
Coffs/Clarence Police District and
led by Kiah Bowen, Region Domestic
Violence Coordinator.

Thank you!
Photo frenzy
competition
What makes me happy?
Submit a digital photo
that you took that tells us
what makes you happy!!
The winners will feature
in our next newsletter
and will receive a gift
card. Contact Jesse for full
entry details at scmnc@
missionaustralia.com.au

participated you automatically
went in the draw to win an iPad or
$50 gift card. The lucky winners
will be announced in our summer
newsletter, so stay tuned and keep
in touch.

Improving our services
is important to us.

What’s coming up?

Impact Measurement helps us to
understand how you are feeling
as a tenant of Mission Australia
Housing and how we can make our
services better meet your, and your
community’s need.

We will also be in touch shortly
about the annual CHIA
and FACSIA surveys
where you can have
your say about our
housing services.

We thank everyone who took part
in the survey! For those who

CONTACT US
Mission Australia Housing hotline: 1800 269 672
1/39 Gordon Street, Coffs Harbour NSW 2450
missionaustralia.com.au/housing

@MissionAustraliaHousing

From our Executive

Coping with COVID-19

maintaining service levels. Perseverance
is one of our values, and the start to 2020
has certainly tested that!
As a Community Housing Provider, we
also remain focussed on the future,
continuing to build the supply of social
and affordable housing and advocating
for more resources to support those in
or at risk of homelessness. More than
ever, this is key as COVID-19 impacts
upon the economy.

Welcome to the Mission Australia
Housing tenant winter newsletter
It’s hard to believe it is already June. This
year seems to be flying by as we face the
challenges COVID-19 has brought globally.
Understandably, there has been a great
sense of unease everywhere however,
we are hopeful this will lift as we move
forward and out of COVID-19 restrictions.
Over the past few months, we have
needed to change the way we do things
and put in place measures to ensure our
housing communities and staff remain
safe and informed at all times. At Mission
Australia Housing, this meant trialling and
testing new ways of working together.
It is really encouraging to see staff,
contractors and partners working so
tirelessly through these difficult times,
juggling their own personal pressures and

NAIDOC 2020
Week postponed
Like many events and activities,
due to COVID 19, the National
NAIDOC Committee has
decided to postpone NAIDOC
Week 2020 (5 July – 12 July)
in the interest of safety for
our communities.
The Committee have taken
on-board advice from the
Federal Government, health
experts, key partners and
from leading national
Aboriginal and Torres
Strait Islander health
organisations.
A new date will be
finalised before
the end of the year.

We have kept up momentum on providing
more housing on the Mid North Coast
and pleased to let you know we are close
to commencing construction on a new
complex of 40 one-bedroom apartments
in Coffs Harbour. This exciting new
development will be centrally located,
have 2 indoor communal rooms for
residents to share and run activities, as
well as outdoor areas for activities such
as community gardens. Down the road
in Taree, we purchased a block of seven
apartments which we have been busy
renovating and will be complete by the
end of June.
I would like to thank you all for your
patience as we travel through this
together. Please remember to reach out
to us if you have any concerns or just need
to talk to someone. We are here for you.

Please keep checking in with
your neighbours. You can safely
help older adults and those with
chronic health issues who are
higher risk of COVID-19. We can
all safely do our part to make
sure we stay happy and healthy.
Remember:
• Limit person-to-person
contact
• Call, text or Facetime
if you can
• Reach out to our older
neighbours who live alone.
• If you’re an older adult
reach out to your friends
and family
Ask how you can help and don’t
hesitate to ask for help. Many
older people are often already
isolated and may have trouble
getting groceries, medication
and other necessities. Let them
know about any home delivery
services that may be available in
your area.
We want to hear from you on
your experience while socially
isolating. What has worked
and what has been a bit of
a struggle for you? Email us
scmnc@missionaustralia.com.au

Chris Bratchford
Executive, Mission Australia Housing

Like us on FaceBook
for more ideas @
MissionAustraliaHousing

From toilet paper rolls to seed starters
Spring is on its way,
and now is a good time
to start thinking about
your garden. Toilet paper
rolls make great seed
starters. Depending on
how many seeds you’re
starting, you will need a
few toilet paper rolls or
paper towel rolls.
Here’s what you need:
•
•
•
•
•
•

Cardboard toilet
paper tubes or similar
Scissors
Tray, plate, or bowl to
put seed pots on
Soil – good for
starting seeds
Seeds
Twine

And now here’s what
you do:
• Make 4 cuts (1 inch/
25mm long) around
one end of the tube.
• Cut the tubes in equal
halves making two
short tubes
• Fold the cut sections
in toward the centre
of the tube. This will
create the bottom of
your pot.
• Place the seed pots on
a tray, plate, or bowl.
If they don’t stand up
well on their own, you
can support them a bit
by tying some twine
around the whole
group of pots. You

can also reinforce the
folds of the cardboard
for more sturdiness.
• Fill the pots with soil,
moisten the soil, and
plant your seeds.
When the time is right,
plant the toilet paper
seed pods in the garden,
cardboard tube and
all. The cardboard will
naturally break down and
hopefully, your plants will
thrive.
Send us your toilet paper
tube plant photos and
garden tips to scmnc@
missionaustralia.com.au

Important changes to
the way we do things
We understand your health
concerns around the current
COVID-19 situation.
Because of this we have been
reviewing and changing the way we do
things to ensure the health and safety
of everyone – tenants, staff and
contractors. These changes include:

Property inspections
To limit the amount of risk
to you and your families during the
COVID-19 pandemic we will be making
changes as to how we do property
inspections.
You will receive a letter from us leading
up to your property inspection that will
outline these changes.

Essential property
inspections
Your safety is our greatest concern.
Testing your smoke alarm once a year
is an essential property inspection
that we must do to make sure your
smoke alarm is working correctly and is
compliant.
This reduces risk to you and your loved
ones during a home fire. Remember
home fires are not just contained to
your home but can also spread to
your neighbours.
With the current health and economic
situation due to COVID-19, we cannot

If you have not seen or
heard your neighbour in a
while, feel free to contact us
on 1800 269 672 and raise
a wellbeing concern.

Roasted cauliflower soup is great for
this weather. Cauliflower is full of
good vitamins and minerals, including
potassium, vitamin C, vitamin
B6, vitamin K, folate and dietary
fibre. You can add a few other tasty
vegetables from the pantry, like potato
and carrot to jazz it up a bit.
You’ll need a suitable sized pot with
a lid, a blender stick or masher, and
your appetite!
Ingredients

afford to lose any properties that
could house people who are at risk of
becoming homeless.

Rent review
We normally undertake
2 rent reviews per year.
The first one scheduled for April 2020
has been cancelled. The next rent
review will take place in September.
We want to ensure you that we are
taking all necessary safety and social
distancing precautions to make sure
you, our staff and contractors are safe.

Please speak with your
Housing Officer if you have
any questions about any of
these changes and remember
to keep checking your mail
box and notice boards
for important letters and
information from us about
these changes.

Staying on top of your rent
Some tenants have really
felt the benefit of paying off
their rent arrears. Kellie from
Toormina is one proud tenant
who paid $2,000 off her rent
and water arrears and is
feeling much better for it.
This debt had been hanging
over her head and now Kellie
is in credit! Well done Kellie!

Roasted
cauliflower soup

•

2 cups diced cauliflower

•

1 onion – diced

•

½ cup of celery – chopped

•

5 cloves of garlic – finely chopped

•

2 tablespoons extra virgin olive oil
or vegetable oil.

•

salt, to taste

•

1 cup of milk and/or stock

•

1 teaspoon black pepper powder

•

1 teaspoon butter

Method
1. Fry onion in oil with salt in pot
on medium heat with lid on until
translucent – stirring regularly.
2. Add garlic, cauliflower, celery, and
any other vegetables and continue
cooking until soft and lightly
browned.
3. Add in all ingredients and puree
in blender.
4. Return to pot to simmer for approx.
45 minutes
Top it off with some cheddar cheese,
coriander or parsley. Enjoy and
freeze whatever you have left over
for another day when you need
a winter warmer.

Are you receiving additional
financial support from
Government and would like
to know how you can put this
towards your rent arrears?
Rent arrears can place your
tenancy at risk, don’t risk it,
call us.

Call 1800 269 672 to talk to your
Housing Officer about this.

Act early,
talk to us.
Delicious with hot buttered toast

Midday Maintenance
@ Azalea Street
Earlier in the year, we brought
Midday Maintenance to Azalea Street
in Coffs Harbour.
Over a very busy session, we held a
maintenance education and general
repairs program with an on-site
contractor.
A great day was had by all with 15
tenants receiving instant repairs
to their home. Topping it all off was
getting to know each other over a
friendly BBQ and a lively raffle.

‘I was quite overwhelmed by the
involvement and engagement shown
by everyone on the day and it was
great to meet so many new faces
within the community. The complex
is actually very beautiful and holding
these events really highlights the
need to connect with tenants for ideas
on how we can best maintain
the homes they live in,’ said Brad,
our Asset Manager for the
Mid North Coast.

Instant repairs at your fing
ertips

15

Tenants

received
instant repairs

‘We’re all looking forward to social distancing
restrictions lifting so that we can host our next
Midday Maintenance event and meet other
likeminded communities. Congratulations
to everyone involved!’

Learning about maintenance together

Mould is yucky and a health hazard
Preventing mould can be
as simple as:

•

Airing out wardrobes
and cupboards regularly.

•

Opening windows and
doors to let fresh air in
and reduce humidity.

•

•

Opening blinds and
curtains during the day
to let sunlight in.

Using moisture
absorbers in basements,
wardrobes and closedoff rooms.

•

Drying your clothes
outside on the
designated clothesline,
to reduce the moisture
in your home.

•

•

Turning on the exhaust
fan or opening a window
in the bathroom, laundry
and kitchen to get rid
of steam.
Wiping down tiles to
clean off soap scum that
mould feeds on.

•

Wiping away any
moisture on your
windows and walls to
keep the inside of your
home dry.

•

Drying your clothes and
shoes before you put
them away.

If you see mould in your
home, here’s a few simple
tips on how to clean it.
Regular vacuuming,
dusting and cleaning in
kitchens and bathrooms
helps prevent mould. The
earlier you find and remove
mould, the easier it is to
keep it under control. It’s
much harder to remove
mould once it takes hold.
Never dry brush a mouldy

area or item of clothing
as this can release spores
into the air that spread the
mould further and can cause
an allergic reaction in
some people.
Use a mild detergent
like sugar soap and a
microfibre cloth to clean
mould off walls, floors
and tiles. Make sure to
dry the area thoroughly
after wiping mould off
surfaces. These can be
purchased from your local
supermarket.

vinegar and a microfibre
cloth.
If mould cannot be
removed using the
vinegar method, cleaning
with diluted bleach or a
commercial product may
be required. Make sure you
protect your skin, eyes and
clothes from chemicals, and
always make sure there is
plenty of fresh air in the
area by opening a window
and turning on exhaust fans.
Follow the directions on the
packaging carefully.

Using white
vinegar to kill
mould. If cleaning
with detergent
doesn’t work,
it’s possible to
remove mould
using diluted

© Mission Australia Housing Limited ABN: 13 003 683 261

