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Clean the Plains 2020
Clarence Plains, you did it
again! And we can’t thank
you enough.
You told us you are concerned about
rubbish and litter and in late February,
you put those words into action.
One Community Together and the Clean
the Plains Organising Committee would
like to say a huge thank you to all the
volunteers who came out to clean up the
community, removing rubbish and litter
from public spaces. Thank you for being
the change you want to see and shaping
your community!
The One Community Together Clean
the Plains event this year was epic as
81 local volunteers set out across
our parks and open spaces, behind the
Joseph Street units and along Stokell
Creek, for a community wide clean. Clean
the Plains 2020, supported by Clean Up
Australia Day, kicked off at 9am where

all volunteers registered and attended
a safety briefing at the Rokeby and
Clarendon Vale Neighbourhood Centres.
Everyone then donned their high vis gear,
grabbed their cleaning equipment and
headed out to make a difference.
The volunteers picked up and removed
bags of general household rubbish, car
bonnets and car parts, tyres and bags
full of straws, icy pole sticks and lolly
wrappers.
By early afternoon, everyone headed
back to base where the Neighbourhood
Centres put on a free sausage sizzle
so everyone could have some lunch
and celebrate the days’ achievements
together.
The overall result was 117 tyres and
40 cubic metres of rubbish removed
from the community! Well done to
everyone for coming out and having a go
– it’s amazing what can be done when we
work together.

What you told us:

It’s great
to join the
clean up!

Can we do this
more often as there
is more rubbish
everywhere?

Already I feel
I’ve made a
difference

Today was
awesome!

If you would like to help
organise Clean the Plains 2021
call Kathryn on 1800 269 672
– there’s a role for everyone.

Farewell Matt
Sadly, during the month of May, we said farewell to our
Regional Manager, Matt. In keeping with the times, we threw
him an online farewell and virtually wished him the best for
his new and exciting work adventures. Matt has been a truly
fantastic leader for our team and a strong advocate for the
community – we are very sorry to see him go and we will miss
him greatly, but we also wish him all the very best success.

CONTACT US

To talk about tenancy or repair matters,
contact our friendly staff on 1800 269 672.

Mission Australia Housing hotline: 1800 269 672
20 North Parade, Rokeby TAS 7019
missionaustralia.com.au/housing

Like us on FaceBook @Mission
Australia Housing and check out
our website missionaustralia.
com.au/housing

From our Executive
As a Community Housing Provider, we
also remain focussed on the future,
continuing to build the supply of social
and affordable housing and advocating
for more resources to support those in or
at risk of homelessness. Now more than
ever, this is key as COVID-19 impacts
upon the economy.

Welcome to the Mission Australia
Housing tenant winter newsletter
It’s hard to believe it is already June. This
year seems to be flying by as we face the
challenges COVID-19 has brought globally.
Understandably, there has been a great
sense of unease everywhere however,
we are hopeful this will lift as we move
forward and out of COVID-19 restrictions.
Over the past few months, we have
needed to change the way we do things
and put in place measures to ensure our
housing communities and staff remain
safe and informed at all times. At Mission
Australia Housing, this meant trialling and
testing new ways of working together.
It is really encouraging to see staff,
contractors and partners working so
tirelessly through these difficult times,
juggling their own personal pressures and
maintaining service levels. Perseverance
is one of our values, and the start to 2020
has certainly tested that!

We have been maintaining momentum to
provide more housing in Clarence Plains.
This includes the development of 50
much-needed new homes in Tasmania
with a mix of social, affordable and
private market homes in Clarence Plains.
I would also like to take the opportunity
to say thank you and farewell to Matt
Durose who has done an outstanding
job over nearly 10 years working with
Mission Australia. Firstly as Regional
Leader with Mission Australia Community
Services before starting with Housing
in Clarence Plains in 2013. Matt will be
sorely missed and we wish him well.
Thank you all for your patience as we
travel through these uncertain times
together. Please remember to reach out
to us if you have any concerns or just need
to talk to someone. We are here for you.

Chris Bratchford
Executive, Mission Australia Housing

NAIDOC
2020 Week
postponed
Like many events and
activities, due to COVID
19, the National
NAIDOC Committee has
decided to postpone
NAIDOC Week 2020
(5 July – 12 July) in the
interest of safety for
our communities.
The Committee have taken
on-board advice from the
Federal Government, health
experts, key
partners and
from leading
national
Aboriginal and
Torres Strait
Islander health
organisations.
A new date will be finalised
before the end of the year.

Got some time on your hands... how about
a winter clean around the house?
We’ve been cooped up for months,
and now winter is here – maybe it’s time
for a winter clean on the cheap, these
ideas don’t cost much, just a bit of
elbow grease!

De-gross your sponge
Damp sponges are breeding grounds for
germs. At the end of each day, put your
damp sponge in the microwave for two
minutes. This will kill 99% of lurking
germs. Leave it in the microwave until it
cools down a bit before taking out.

Clogged taps
If your showerhead or sink taps are
covered in lime scale, fill a sandwich bag
with white vinegar, rubber band it over
the head or tap and leave it overnight.
Once removed, the showerhead water
will flow more freely.

Shower tiles

Toilet scrub

Are your tiles grotty, do they have
mildew? Mix lemon juice and baking
soda into a paste. Apply to the tiles
and grout, and then scrub with a hard
bristled toothbrush. This takes a bit
of hard work, but it’s cheap and you
won’t be inhaling noxious fumes from
household chemicals in your bathroom.

Plain baking soda can be used as an
abrasive to clean sinks, toilets and
bathtubs. Just sprinkle the baking soda
around and on the surface, and then
scrub with a damp sponge.

Carpet deodorizer
If you want to deodorize your carpets
or rugs, sprinkle them with a little
baking soda. Let it sit for one hour and
then vacuum. Another good vacuum
tip, if you have pets that go indoors
and outdoors put a flea collar into the
vacuum bag. It will kill any fleas that
you have vacuumed up.

Coping with
COVID-19
Please keep checking in with your
neighbours. You can safely help
older adults and those with chronic
health issues who are higher risk of
COVID-19. We can all safely do our
part to make sure we stay happy
and healthy.

Remember:
• Limit person-to-person contact
• Call, text or Facetime if you can
• Reach out to our older
neighbours who live alone.
• If you’re an older adult
reach out to your friends
and family
Ask how you can help and don’t
hesitate to ask for help. Many older
people are often already isolated
and may have trouble getting
groceries, medication and other

necessities. Let them know about
any home delivery services that may
be available in your area.
We want to hear from you on your
experience while socially isolating.
What has worked and what has
been a bit of a struggle for you?
Email us housingenquiries
@missionaustralia.com.au

Like us on FaceBook
for more ideas @
MissionAustraliaHousing

Looking after yourself in these uncertain times
A Tasmanian Lifeline
1800 984 434
Lifeline Tasmania has set up a new
service for Tasmanians, specifically to
deal with a large demand for information,
advice and support needed for COVID-19.
Lifeline’s 13 11 14 crisis line continues
to be available for anyone with
significant and ongoing mental health
issues. The new line will deal with the
many issues around what is called
psychological stress.
The Mental Health Council of Tasmania
stresses that psychological distress
is not a mental illness. It is a normal
human response to a situation that is

frightening, confusing or upsetting just
like COVID-19.
Research studies indicate that most
people will experience some level of
psychological distress during a pandemic.
For most people this will ease over time
and does not lead to mental illness.
Being in ‘psychological distress’ means
that a person feels unhappy, anxious,
worried, angry, sad, scared or griefstricken.
These are not normal times.
Many Tasmanians experiencing stress,
anxiety, worry, fear and a sense of
helplessness because of COVID-19 are
strongly encouraged to seek assistance by
calling this new Lifeline Tasmania service.

The service can provide information
on resources available to support
anyone impacted by the changes we
now experience in going about daily
life, including social isolation, loss of
employment, and the impact on mental
health, financial challenges and, in the
case of health professionals, working in
a high-risk environment.

The COVID-19 Lifeline service
will be staffed from 8am to
8pm, seven days a week.
Call 1800 984 434.

Speaking of rubbish... some do’s
& dont’s for your recycling bin
Unbroken glass
bottles/jars (lids and
caps removed)
Aluminium cans
and clean foil trays
Cleaned cartons
Cleaned plastic containers with
the symbol 1 – 7
Non-soiled pizza boxes
Clean cardboard (boxes to be
flattened or torn into pieces and
slid down the sides of the bin)
Clean newspaper, junk mail
and office paper

Nappies, syringes or
medical matter
Cigarette cartons/
packets

RECYCLING

Meat trays or foam trays
Facial tissues, waxed paper,
paper towel

Plant pots or trays

Soiled cardboard food boxes
and any soiled food packaging

Drinking glass, window glass,
mirrors, light bulbs, broken glass

Tetra paks and foil lined containers
regardless of the recycling symbol

Cling film

Squeeze-tube toothpaste/
shampoo containers

Pottery, cookware or crockery
Polystyrene or foam
Don’t put recycling items in
plastic bags or tie in bundles
Plastic bags

Garden or general household
rubbish
Batteries

Thank you!
Improving our services
is important to us.

Impact Measurement helps us to
understand how you are feeling as
a tenant of Mission Australia Housing
and how we can make our services
better meet your needs and the
needs of your community.
We thank everyone who took
part in the survey! For those who
participated you automatically
went in the draw to win an iPad or
$50 gift card. The lucky winners will

be announced in our summer
newsletter, so stay tuned
and keep in touch.

What’s coming up?
We will also be in touch
shortly about the annual
CHIA survey where you
can have your say about
our housing services.

Important changes to the way we do things
We understand your health
concerns around the current
COVID-19 situation.
Because of this we have been reviewing
and changing the way we do things
to ensure the health and safety
of everyone – tenants, staff and
contractors. These changes include:

Property inspections
To limit the amount of risk
to you and your family during the
COVID-19 pandemic we will be making
changes as to how we do property
inspections.
You will receive a letter from us leading
up to your property inspection that will
outline these changes.

Essential property inspections
Your safety is our
greatest concern.
Testing your smoke
alarm once a year is an
essential property inspection that we
must do to make sure your smoke alarm
is working correctly and is compliant.
This reduces risk to you and your loved
ones during a home fire. Remember
home fires are not just contained to
your home but can also spread to
your neighbours.

With the current health and economic
situation due to COVID-19, we cannot
afford to lose any properties that
could house people who are at risk of
becoming homeless.

Repairs and maintenance
Recent changes to the Residential
Tenancies Act declare that during the
COVID-19 pandemic any general repairs
and maintenance are not required to
be completed. This does not include
emergency or urgent repairs which still
need to be carried out to ensure the
health and safety of tenants. The reason
for this change is to reduce the need for
tradesman to enter rental properties
during the pandemic and to assist in
reducing any risk of COVID-19 infection.
These changes will be reviewed on
30 June 2020. We thank you for your
patience and understanding at this time.
We want to ensure you that we are taking
all necessary safety and social distancing
precautions to make sure you, our staff
and contractors are safe.
Please speak with your Housing Officer
if you have any questions about any of
these changes and remember to keep
checking your mail box for important
letters and information from us about
these changes.

Staying on top of your rent
Are you receiving additional
financial support from Government
and would like to know how you can
put this towards your rent arrears?

Rent arrears can place your tenancy
at risk, don’t risk it, call us.

Call 1800 269 672 to talk to your
Housing Officer about this.

Tomato and
chick pea soup
Trust us, this recipe is delicious and
we don’t even like chickpeas! Add
some crusty bread, and see if you can
stop at just one bowl.
Ingredients
•
•
•
•
•
•
•
•
•

1 tablespoon olive oil
1 onion, finely chopped
2 cloves of garlic, crushed or
2 teaspoons of jarred garlic
1 teaspoon of paprika
1 teaspoon of cumin
1 x 425g of chopped tomatoes
1 x 400g tin of chickpeas, rinsed
3 cups of vegetable stock, salt
reduced
2 teaspoons of balsamic vinegar

Method
Heat oil in a large pot over medium
heat. Add chopped onion and garlic,
cook until soft. Add paprika and cumin.
Stir and cook for one minute.
Add tomatoes, chickpeas and stock.
Bring to the boil and then let simmer
for 10 minutes.
Let it cool. Blend until smooth. Stir in
vinegar. Warm through and serve.
You can easily freeze single portions
of soup as well and save for a quick
warm up meal or delicious lunch later.

Act early,
talk to us.
Delicious with crusty bread
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