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Daily Mission
Time to spring clean!

During the Common Ground ‘lockin’, Addi Road prepared hundreds
of groceries, hampers, care packs
including sanitary and toiletry
products, bread, frozen meals and
fresh produce including fruits and
veggies. They also helped pack and
deliver RSPCA pet care packs.
Did you know that Addi Road Food
Pantry (between Common Ground
We love you Addi Road Food Pantry!

Seasons
greetings

Share your experience

We’ve nominated Addison
Road Community Organisation
for an Industry Award!
Excitedly we’re pleased to announce
we have nominated Addison
Road Community Organisation,
our charity partner who runs
the Addi Road Food Pantry for a
PowerHousing Industry Award!

IF YOU CHOOSE
TO ACCEPT IT

and Marrickville locations) rescue
more than eight tonnes of food
from going to landfill and feed more
than 8,000 people every week?
Their motto, ‘We rescue food, fight
hunger and stand in solidarity with
communities in times of need’.
Whatever your financial situation, if
you’re looking for low cost groceries
or are committed to reducing food
waste, you are welcome at the Addi
Road Food Pantry. No proof of income
or visa status is required and vouchers
are available for those who cannot
pay. We believe that no one should be
going hungry in Australia today. We
thank them for their support!
Addi Road Food Pantry
opening hours
12-4pm Tuesday – Fridays
at Common Ground
Monday to Friday 12pm – 4pm
at 142 Addison Road,
Marrickville

Do you want to be a
community leader?
Become an active leader in creating
solutions to food insecurity, social
isolation and housing. Get paid
and receive free meals as we learn
together with you. Each workshop
will include activities to develop
your skills, so that you can be
ready to lead your own group.
Five things you will take away
from the workshops:
• digital skills training
• sustainable food practices
• receive guidance and mentorship
• get paid to lead
• support your neighbours
and community
Scan the QR code below to register
or talk with staff on-site.

Scan this
QR code to
register for the
information
session

Free Spring cleaning
packs up for grabs!
Kyle and Kudzi (your Community
Development Officers) will be putting
together Spring clean packs from
Bunnings to help you clean up any tough
stains and marks around your home.

CONTACT US

Some of the Addi Road tea

Mission Australia Housing hotline: 1800 269 672
31 Pyrmont Bridge Rd, Camperdown NSW 2050
missionaustralia.com.au/housing
facebook.com/groups/commongroundsydney

m

Join our Facebook group for cleaning
video tips and tricks at facebook.
com/groups/commongroundsydney

Can’t wait to see you online!

FROM OUR EXECUTIVE
What an incredible effort from our
tenants and staff at Common Ground,
Camperdown during the recent
outbreak of COVID-19 and NSW
Health’s ‘lock-in’. During the two-week
lock-in, tenants were reliant upon staff
and partner organisations for their
sustenance, dog-walking, medical
and mental health support. Working
together with 20 partner organisations,
we were able to provide food, personal
care packs, supplies, activities and daily
critical updates. I am so grateful to
everyone involved for their dedication
to achieving a positive outcome.
As Christmas approaches and we
emerge from lockdown and everchanging restrictions, it’s a good time
to pause and reflect on the challenges
we’ve faced, and how we’ve persevered
to overcome them. Well done everyone.
It’s important to still be careful,
get double vaccinated and maintain
COVID-19 safe practices at all times in
your daily life. For more information,
please visit health.nsw.gov.au
Thank you all who participated in
the Annual Tenant Survey. This
survey is very helpful in seeing how
we are doing and allows the tenant
to give us valuable feedback.

With summer rapidly approaching,
I urge you to remind yourselves of ways
to protect your family and property
from extreme weather events and
bushfires. Please feel free to contact
our helpful staff who can support you
on how to stay safe during extreme
weather events in your area.
I wish you all a safe and peaceful
Christmas as we remain hopeful
that 2022 will bring us joy and relief
from the effects of the pandemic.

COVID-19 art
exhibition
We invite you to help turn our COVID-19
lockdown experience into an art gallery
full of hope to inspire healing.
Do you have a photo, poem or art
work that would represent your
experience during that time?
We would love to display these photos
and art work on a wall at Common
Ground for all to see and be inspired by.
Use your mobile to take a photo that
we can print and display. For example, a
photo of a pet that helped you through
that time or a photo of a flower that
made you feel good or even a photo
of a phone as this was a way to stay
connected to the outside world at that
time, or write a poem or draw a picture.
Art is an expression of a state of
mind or a way to express things we
often cannot put into words and we
are hoping this exhibition offers a
way for tenants and staff to express
their experience of the lockdown
to assist in the healing process.

Chris Bratchford
Executive, Mission Australia Housing

How does Mission Australia Housing use my rent?
A few tenants have asked us
‘Where does our rent go?’
When you pay your rent, Mission
Australia Housing use this to provide
more services like maintenance,
upgrades, housing support and
community programs, as well as to
provide more housing to people in need.

Here are examples of where your
rent goes;

Administrative costs includes office
rent, office supplies, lighting and power.

Property costs includes repairs and
maintenance to your property such as
like leaky taps, blocked drains or toilets,
hot water repairs, electrical repairs
such as a faulty oven, broken windows,
annual fire checks, council rates and
insurance premiums.

Community development and
tenancy support includes workshops,
tenant groups, events and activities,
community gardens and tenant forums.

Staffing costs cover staff wages,
training and resources.

This is why it is important that you pay
your rent regularly and on time, so that
we can keep providing important services
to you, maintain your home and provide
more homes to Australians in need.

If you need more information,
please call us on 1800 269 672.
Property costs
(including maintenance)
Staffing costs
Administrative
Community
development and tenant
support

Staying on top of your rent over Christmas
It is important as a tenant you pay
your rent regularly and on time. If
you do not pay your rent on time your
rental account will fall behind (or be in
arrears). Being in rent arrears places
your tenancy at risk.
Rental arrears can build up quickly so
it is important to act early. If you are
having trouble paying your rent, let us
know as soon as possible. The sooner
we know, the sooner we can work with
you on a payment plan so you can clear
your debt.

What can you expect if you fall
behind in paying rent?
If your rent account is between 1-5 days
in rental arrears, your Housing Officer
will call you to remind you to pay your
rent. If we can not reach you by phone,
your Housing Officer will send you a
friendly reminder letter in the mail.

Need help using your
computer, phone or
other technology?
For those that have been double
vaccinated, free digital mentoring
sessions are being held twice a
week outside the Old Fire Station
(located at 113 Mitchell St, Glebe),
which has access to WiFi.
Sessions are held on Mondays and
Wednesdays, 11am to 1pm from
1 November until 15 December.
You’ll need to show proof
of your vaccinations
before you begin.
Don’t miss out!

Let’s grow together
in the garden!
Learn how to grow and nurture native
plants, fresh herbs and vegetables,
discover which organic pest treatments
work, how to grow plants from cuttings,
which fertilisers are best and easy to
use, and receive free seeds for all kinds
of beautiful plants and herbs!
If you want to be a part of this handson gardening group, please join us
on Facebook. Search Community
Greening NSW (presented by Royal
Botanic Gardens) or visit rbgsyd.nsw.
gov.au. The team would love you to
participate. It’s also great fun to grow
your own herbs and vegetables!

If your rent account is between 5-14
days in rental arrears your Housing
Officer will send you a letter warning
you if your rent account becomes more
than 14 days in arrears and you may be
issued with a Termination Notice. The
letter will advise you to pay the rental
arrears immediately or if you are unable
to do this, to contact our office urgently
to arrange a payment plan.

you to stay on top of your rent so you
can maintain your tenancy.
Our helpful staff can also help you
access a range of services that may be
able to provide financial assistance.
Please let us know if you can't pay rent
by calling us on 1800 269 672.

If you become over 14 days in arrears,
please contact us immediately.
Remember, if you are having trouble
paying your rent, don't delay to get in
touch. We are committed to supporting

Call 1800 269 672 to talk to your
Housing Officer about this.

Act early,
talk to us.

Join the OzHarvest –
NEST facebook group
Follow OzHarvest NEST to get
simple recipes and tips how
to cook food with different
veggies/food.
Keep an eye out for
OzHarvest’s Nutrition,
Education & Skills Training
(NEST) program to come
on-site early next year for a
6 week cooking and nutrition
program ‘cook easy, cheap and
health meals’.

facebook.com/groups/
OzHarvestNEST

Common Ground lunch
in Darling Harbour on
Thursday 2 December.
If you’re double jabbed,
please join us for a
tenant, partners and
staff late lunch. Please
register your interest at
the front desk.
Numbers are limited to
meet COVID regulations.
Don’t miss out.
Can’t wait to see you!

We wish you all Seasons Greetings
and Happy New Year!
Your Mission Australia Housing office will be closed from
5pm Friday 24 December 2021 and reopen 9am
Tuesday 4 January 2022. GVM staff will be onsite over this
time for assistance or call 1800 269 672.

Make your own gingerbread house
Some trivia! The tradition
of decorated gingerbread
houses began in Germany
in the early 1800s,
supposedly popular after
the not-so-Christmas
famous fairytale of
Hansel and Gretel.
Buying a pre-baked
Christmas gingerbread
house can be expensive
however to bake one
yourself adds up to just
a few dollars with most
ingredients already in your
pantry. All you need is a
little time.
Ingredients:
125g butter (soft)
½ cup brown sugar
½ cup golden syrup
1 egg separated
2 ½ cups plain flour
1 tsp ground ginger
(the dry stuff)

1 tsp mixed spice
1 tsp bicarb soda
Icing
Egg white
Icing sugar (about 2 cups)
Lemon juice
Method:
1. Mix butter and sugar
together until light and
creamy. Add in golden
syrup and the egg yolk and
mix thoroughly. Add all
dry ingredients and mix
until it forms a firm dough.
Take out of bowl and wrap
in cling film and place in
fridge for 30 minutes.
2. Take dough out of
fridge and roll out on a
lightly floured surface
(so it does not stick, or on
baking paper) until about
half a centimetre thick.
Cut your pattern out
for the house(s). Simple

house patterns can be
found online. We did an
‘A’ frame house as they
are nice and simple. Two
big triangles and two big
rectangles.
3. Bake at 180 degrees
for around 12 minutes
until golden.
4. Leave to cool.
5. Once cool use the egg
white and beat until frothy.
Add icing sugar slowly
beating well between
each addition along with
a squeeze of lemon juice
until it is thick. Use this to
‘glue’ your house together.
Use extra icing to stick
on decorations, such as
smarties and jellies.

1. Make a Christmas budget. Write
down a budget within your reach.
Split a page into categories, names,
presents and price.

over) or if you can get away with
it, unwrap some of your early
Christmas presents and re-use the
wrapping for other gifts.

2. When it comes to giving presents,
buying a bulk of gift cards valued
at the same price is a clever idea,
e.g. you can buy 10 x $20 vouchers
(for 10 people) for $200 instead of
buying two presents for $200.

5. Try to organise gatherings at a
time in your calendar where you
know you will have money coming
into your account. This will help
your budget to breath and take the
pressure off those 'surprises' that
spring up.

3. Send a Christmas e-card. If you are
savvy with technology, perhaps send
an e-card. You will save trees and
the planet with creating less paper
rubbish.
4. Consider using wrapping that is
not costly. Perhaps use a creative,
out of the box type of wrapping. You
do not have to use the fancy pricey
wrapping bought from the shops.
Alternatively, use wrapping from
last year (if you have some left

If you’re looking to make a costeffective way to dress up your
front door or entrance, this is a
clever and enjoyable method!
Get foraging for bendy branches,
twigs, sprigs, fragrant herbs, wattle,
stems of lavender and whatever
pretty flowers with longer stems
and shape them into a circular
wreath. By entwining and twisting
the branches, you should form a
very bushlike, flowery wreath.
With a piece of ribbon and
some colourful baubles, voila!
Impress your neighbours
with your creativity!

Christmas saving tips from tenants

Another good idea is buying joint
gifts e.g. a foot massager or kids
play sets they can share.

Make a Christmas
bush wreath!

6. Ask your friends and family to
contribute financially or practically
towards the big meal you are
preparing for them. It is a time of
togetherness. A tip could be to ask
family members to bring an entree
or a dessert.
7. Create a separate January or
February bank account with enough
savings to get through the festive
season and in to the new year. As
humans we stop so that we can
celebrate, bills do not. Perhaps put
aside some savings that you remind

yourself not to touch for upcoming
rent, bills, travel and school fees.
8. Set up a Secret Santa where
you budget an amount for the
kids vs adults. There could be an
understanding amongst the adults
that only the young people will
receive presents.
9. Save your travel money and
take holidays after the busy
rush holiday period ends.
Accommodation and general prices
tend to drop then as well. Perhaps
stay with friends or relatives. You
could also suggest car-pooling
with others.
10. Boost your savings by taking part
in initiatives such as Return and
Earn, buying what's On Special at
the supermarket and finding other
online specials. (Be careful for
online scams).

Bonus tip: Get creative with
recycling for presents, reusing
decorations, wrapping.

Receive the latest updates via Facebook, email or SMS

Join Mission Australia Housing’s Facebook
groups to receive up-to-date information regularly. If you prefer to receive notifications via email or SMS, please call 1800
269 672 to make sure we have the right contact details for you.
facebook.com/groups/commongroundsydney
© Mission Australia Housing Limited ABN: 13 003 683 261

Thanks

		
to our neighbours and
community partners for their
support during the ‘lock-in’
Here are some but not all of the organisations and groups
that helped us get through.

“I’ve failed over
and over again in
my life – that is
why I succeed.”
Michael Jordan
FUN FACTS & JOKES CORNER
Karl Marx is an historically famous
figure though little was known about
his sister, Onya, whose claim to fame
was the invention of the starters pistol
to start athletics races.

“My wife said I should do
lunges to stay in shape. That
would be a big step forward.”

Meet our beloved pets
of Common Ground

Armani

Armani is very sweet
and friendly. When she’s
walked, she will bark and
pull towards other dogs.
Who doesn’t want more
dog mates?

Pablo is very friendly,
happy and excited to go
on walks. Absolutely no
concerns around other
people or dogs.
Chilled out!

Bluetooth is very
friendly. Loves
socialising with other
dogs and people, and
likes being distracted
when being walked.
Life is good!

Lucky

Gratitude journal prompts
From time to time we need to be
reminded to appreciate something
that made you smile today.
Here’s a list for you to ponder;
Think of something funny
that made you laugh
What’s your favourite thing when
you wake up in the morning?
Appreciate something you
are good at doing

Pablo

Bolt is friendly and
thoughtful. He is good
around other dogs
and loves people. Will
occasionally bark
at other dogs in
excitement, living!

Bolt

TAKE TIME OUT AND ENJOY A REFLECTIVE MOMENT

A favourite place you like
to visit
An act of kindness
someone showed you
A book you are grateful
for reading

Modern inventions you
are thankful for

Lucky is gentle and easy
to walk. Doesn’t like to be
touched or petted – he
will bite! He’s OK with
other dogs and people
– will typically ignore
others, busy doing his
own thang!

A favourite
food you enjoy
Something
you
appreciate
in nature

What did you enjoy the most today?

What weather are you
grateful for today?

Bluetooth

Something
that makes
your life easier

Think about something
you take for granted
Appreciate something you
learned about recently
Appreciate
someone who
helped you in
a hard time
of your life

Moving out or
transferring
properties?
If you’re moving out or
transferring from your
property, don’t forget
to throw out left over
furniture or rubbish
left at the property
or leave them outside
to avoid any additional
charges to you. The
property must be left
clean and empty.

Annual Tenant Survey 2021
National and local results
Each year, Mission Australia Housing asks you to participate in the Annual Tenant Survey
set out by the Community Housing Industry Association (CHIA). The survey is a great
opportunity to give us feedback on our services and let us know how we can improve.

National results: Where we could improve

87 %

Condition of home
when first moved in

86%

Suitability of your home
to your circumstance

80%

Support provided
when first moved in

What we need to work on

Tenant's top priorities

1 6
1 in 6

3 4
2 in 4

in

tenants felt we could
improve on providing
repairs and maintenance

tenants thought
we could improve on
how we listen to and
act on tenant views

38

%

in

tenants felt repairs
and maintenance
were important

tenants felt the overall
condition of their home
was a priority

50

%

of tenants thought
our complaints handling
could be improved

Almost half of the
tenants said value for
money was a priority

At Common Ground, Camperdown
Tenants were happy with
Access to support
services
Suitability
of home to
circumstance
Safety and
security of home

Where we could improve

83%

79%
76%

1 in 2

tenants felt we could do better when
our contractors called to make repairs

1 5

tenants thought we could improve
on tenant’s ability to influence
decision making

tenants felt their
neighbourhood has improved

in

1 in 2

Thank you for taking the time to participate in the survey. We will use the feedback to
develop local area plans and improve the services we provide to you.

