Housing News
Staff Katie and our very first TAS
CHGP tenant

Staff Stephen with new tenants

Welcome to our Mission
Australia Housing
Tasmanian community
This past month we have been busy
getting ourselves ready to manage an
additional 680 new homes welcoming
over 1,000 new tenants and household
members into the Mission Australia
Housing community.
For the last eight years, we been
providing housing services to more
than 550 homes in Clarendon Vale and
Rokeby. So to add an additional 680
homes in Warrane and Mornington,
Sorell and Midway Point, Risdon
Vale, Chigwell and the East Coast
communities of Orford, Triabunna,
Swansea and Bicheno is a very exciting
time for everyone.
We now have many new team
members that are here to support
you. Your Housing Officer is your
main contact and they will be working
hard to get to know all of you over
the coming months (see the photos
of all our Housing Officers!).

during 2022 to help us understand
the condition of each property and to
ensure we work on the most urgent
repairs and maintenance first.
In the new year, we are planning to host
further 'How are you going?' sessions
for all our tenants. This will be an
opportunity to get to know each other
better and for you to ask any questions
you might have about Mission Australia
Housing or your tenancy. The dates
of these sessions will be announced
shortly via our Facebook groups, emails
and SMS.
To our wonderful new and existing
tenants, everyone at Mission
Australia Housing wants you to
enjoy and have pride in your home
and community. We encourage you
to participate in our community
development programs that engage
the community and set you up for
continuing success.

Our Assets team are here to help you
when your home requires maintenance
or urgent repairs. It is very important
to let us know if something is broken
as soon as you can, as this may prevent
further damage at a later stage. Each
of our new homes will have a Property
Assessment Survey (PAS) completed
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Ready to greet new tenants!

Cook with Kudzi!
We are hosting an exciting Zoom
webinar on summer cooking on
Thursday 9 Dec. Join our Facebook
group for more details. The team
would love to see you and for you
to participate. Prizes to be won!

facebook.com/groups
missionaustraliahousingtasmania

Lucky Teresa from
Warrane wins $100
Teresa is one of our new Mission
Australia Housing tenants from the
TAS Community Housing Growth
Project. Teresa was thrilled that she
won a $100 shopping voucher by
returning her completed forms by
the due date. Teresa has been living in
her house in Warrane for over 5 years
and takes great pride in looking after
her garden. Teresa
said that she wants
to see Warrane to
become a safer
place to live in for
her family and
her dogs.
Lunch on Teresa!

Moving out or transferring
properties?

Staff Stephen delivering Vanessa an iPad

Mission Australia Housing hotline: 1800 269 672
20 North Parade, Rokeby TAS 7019
missionaustralia.com.au/housing
facebook.com/groups/missionaustraliahousingtasmania

If you’re moving out or
transferring from your
property, don’t forget to throw
out left over furniture or
rubbish left at the property
or leave them outside to
avoid any additional charges
to you. The property must
be left clean and empty.

FROM OUR EXECUTIVE
As Christmas
approaches and
we emerge from
lockdown and
ever-changing
restrictions,
it’s a good time
to pause and
reflect on the
challenges we’ve
faced, and how we’ve persevered to
overcome them. Well done everyone.
It’s important to still be careful,
get double vaccinated and maintain
COVID-19 safe practices at all times in
your daily life. For more information,
please visit health.tas.gov.au
On 2 November we transferred
the management of almost 700
properties from Housing Tasmania.
These tenants have joined Mission
Australia Housing family in the suburbs
of Warrane, Mornington, Risdon Vale,
Chigwell, Midway Point, Sorell, Orford,
Triabunna, Swansea and Bicheno.
In addition, we are building 47
new dwellings as part of our
commitment to build more homes
in Tasmania for those in need.
And as our Tassie team grows,
we look forward to opening a
new office in early 2022.

My sincere thanks to our tenants for
participating in the recent Household
Income Review. This important process
ensures that the rent you pay reflects
your household income minus your
Commonwealth Rent Subsidy (CRA).
We show you in this newsletter how
your rent is used. Please don’t hesitate
to contact your Housing Officer
if you need assistance or further
information on understanding this.
Thank you all who participated in the
Annual Tenant Survey. This survey
is very helpful in seeing how we
are doing and allow you, the tenant
to give us valuable feedback.
With summer rapidly approaching,
I urge you to remind yourselves of ways
to protect your family and property
from extreme weather events and
bushfires. Please feel free to contact
our helpful staff who can support you
on how to stay safe during extreme
weather events in your area.
I wish you all a safe and peaceful
Christmas as we remain hopeful
that 2022 will bring us joy and relief
from the effects of the pandemic.

Chris Bratchford
Executive, Mission Australia Housing

Staff Hannah gives Kimbra her prize!

Congrats new
iPad winners!
Our Tasmanian Community Housing
Growth Program (CHGP) held tenant
'Getting to Know You' (GTKY) sessions
earlier in October. It was such a great
pleasure to meet our incoming tenants
from different regions of Tasmania.
Our Community Development staff
members, Stephen and Hannah
met tenants Vanessa and Kimbra,
two of four lucky iPad winners who
attended the sessions in Warrane
and Chigwell to deliver their prizes.
Congratulations Vanessa and Kimbra!

Got a story or
suggestions for
the newsletter?
Call Editor Stephen on
1800 269 672 or
email tasenquiries@
missionaustralia.com.au

How does Mission Australia Housing use my rent?
A few tenants have asked us
‘Where does our rent go?’
When you pay your rent, Mission
Australia Housing use this to provide
more services like maintenance,
upgrades, housing support and
community programs, as well as to
provide more housing to people in need.

Here are examples of where your
rent goes;

Administrative costs includes office
rent, office supplies, lighting and power.

Property costs includes repairs and
maintenance to your property such as
like leaky taps, blocked drains or toilets,
hot water repairs, electrical repairs
such as a faulty oven, broken windows,
annual fire checks, council rates and
insurance premiums.

Community development and
tenancy support includes workshops,
tenant groups, events and activities,
community gardens and tenant forums.

Staffing costs cover staff wages,
training and resources.

This is why it is important that you pay
your rent regularly and on time, so that
we can keep providing important services
to you, maintain your home and provide
more homes to Australians in need.

If you need more information,
please call us on 1800 269 672.
Property costs
(including maintenance)
Staffing costs
Administrative
Community
development and tenant
support

Staying on top of your rent over Christmas
It is important as a tenant you pay
your rent regularly and on time. If
you do not pay your rent on time your
rental account will fall behind (or be in
arrears). Being in rent arrears places
your tenancy at risk.
Rental arrears can build up quickly so
it is important to act early. If you are
having trouble paying your rent, let us
know as soon as possible. The sooner
we know, the sooner we can work with
you on a payment plan so you can clear
your debt.

What can you expect if you fall
behind in paying rent?
If your rent account is between 1-5 days
in rental arrears, your Housing Officer
will call you to remind you to pay your
rent. If we can not reach you by phone,
your Housing Officer will send you a
friendly reminder letter in the mail.

If your rent account is between 5-14
days in rental arrears your Housing
Officer will send you a letter warning
you if your rent account becomes more
than 14 days in arrears and you may be
issued with a Termination Notice. The
letter will advise you to pay the rental
arrears immediately or if you are unable
to do this, to contact our office urgently
to arrange a payment plan.

Remember, if you are having trouble
paying your rent, don't delay to get in
touch. We are committed to supporting
you to stay on top of your rent so you
can maintain your tenancy.
Our helpful staff can also help you
access a range of services that may be
able to provide financial assistance.
Please let us know if you can't pay rent
by calling us on 1800 269 672.

The best gift for 2021

My Grandma would often tell us
grandkids that she would buy us an
'I don't know' for Christmas, because
we kept saying 'I don’t know' when she
asked what we would like.
So why do we give gifts to each other
at Christmas anyway?
At Christmas, we remember the birth
of Jesus. In the story there are Magi
(or Wise Men) travelling long distances
and following a star to give gifts for the
newborn baby Jesus. The gifts that the
Magi gave Jesus were of great value
and were signs that they thought Jesus
was a king.
While it is good to show we value
people by giving a wrapped up
gift, I think the greater gift is
making time to be with people.
Of course, we can’t 'make time' we only
get to spend it, which is why it is the
most valuable gift we can give.
Like the Magi at the first Christmas,
we show people we care by taking the
time to be with them. Maybe we can

Act early,
talk to us.

If you become over 14 days in arrears,
please contact us immediately.

CHAPPY CHAT

Did you ever get a gift that you
did not really want or need, or
like (awkwaaaard!)? Maybe you
have been on the other side –
stressing about what gift to get
or how you would afford it?

Call us to talk
anytime. We’re
here to help.

share a meal or we remember stories
of past Christmases together or play
some back yard cricket. It really doesn’t
matter what traditions you have or
what you do – the point is that you
spend good, valuable time together.

One Community
Together Awards
The One Community Together recently
held their annual Community Awards.
Hosted by Dermott from the Grace
Centre, the Awards celebrate the
achievements of the Clarence Plains
Community.
Awards were presented to a range of
worthy nominees who were very excited
to receive recognition of their services.
It was great to see so many people from
all over Clarence Plains come together
to celebrate their achievements as
one community together.

So, the best gift for 2021 is giving
your time to the ones you love, so
spend it wisely.
May God bless your time together
this Christmas,
Tim, Mission Australia's Chaplain

If you would like to talk
to Tim about this Chappy
Chat topic or anything
on your mind, please
make an appointment
on 1800 269 672.

MC Dermott

Lucky award winners on the podium!

We wish you all Seasons Greetings
and Happy New Year!
Your Mission Australia Housing office will be closed from
5pm Friday 24 December 2021 and reopen 9am
Tuesday 4 January 2022. For urgent assistance over
this period please call 1800 269 672.

Make your own gingerbread house
Some trivia! The tradition
of decorated gingerbread
houses began in Germany
in the early 1800s,
supposedly popular after
the not-so-Christmas
famous fairytale of
Hansel and Gretel.
Buying a pre-baked
Christmas gingerbread
house can be expensive
however to bake one
yourself adds up to just
a few dollars with most
ingredients already in your
pantry. All you need is a
little time.
Ingredients:
125g butter (soft)
½ cup brown sugar
½ cup golden syrup
1 egg separated
2 ½ cups plain flour
1 tsp ground ginger
(the dry stuff)

1 tsp mixed spice
1 tsp bicarb soda
Icing
Egg white
Icing sugar (about 2 cups)
Lemon juice
Method:
1. Mix butter and sugar
together until light and
creamy. Add in golden
syrup and the egg yolk and
mix thoroughly. Add all
dry ingredients and mix
until it forms a firm dough.
Take out of bowl and wrap
in cling film and place in
fridge for 30 minutes.
2. Take dough out of
fridge and roll out on a
lightly floured surface
(so it does not stick, or on
baking paper) until about
half a centimetre thick.
Cut your pattern out
for the house(s). Simple

house patterns can be
found online. We did an
‘A’ frame house as they
are nice and simple. Two
big triangles and two big
rectangles.
3. Bake at 180 degrees
for around 12 minutes
until golden.
4. Leave to cool.
5. Once cool use the egg
white and beat until frothy.
Add icing sugar slowly
beating well between
each addition along with
a squeeze of lemon juice
until it is thick. Use this to
‘glue’ your house together.
Use extra icing to stick
on decorations, such as
smarties and jellies.

Christmas saving tips from tenants
1. Make a Christmas budget. Write
down a budget within your reach.
Split a page into categories, names,
presents and price.

over) or if you can get away with
it, unwrap some of your early
Christmas presents and re-use the
wrapping for other gifts.

2. When it comes to giving presents,
buying a bulk of gift cards valued
at the same price is a clever idea,
e.g. you can buy 10 x $20 vouchers
(for 10 people) for $200 instead of
buying two presents for $200.

5. Try to organise gatherings at a
time in your calendar where you
know you will have money coming
into your account. This will help
your budget to breath and take the
pressure off those 'surprises' that
spring up.

Another good idea is buying joint
gifts e.g. a foot massager or kids
play sets they can share.
3. Send a Christmas e-card. If you are
savvy with technology, perhaps send
an e-card. You will save trees and
the planet with creating less paper
rubbish.
4. Consider using wrapping that is
not costly. Perhaps use a creative,
out of the box type of wrapping. You
do not have to use the fancy pricey
wrapping bought from the shops.
Alternatively, use wrapping from
last year (if you have some left

6. Ask your friends and family to
contribute financially or practically
towards the big meal you are
preparing for them. It is a time of
togetherness. A tip could be to ask
family members to bring an entree
or a dessert.
7. Create a separate January or
February bank account with enough
savings to get through the festive
season and in to the new year. As
humans we stop so that we can
celebrate, bills do not. Perhaps put
aside some savings that you remind

Receive the latest updates via Facebook, email or SMS

Carols under
the Stars 2021
2021 will see the return of the
Carols under the Stars being
held in Lauderdale on Saturday
18 December. Mission Australia
Housing is excited to support the
Carols and for residents living
in the Clarence Plains area, a
shuttle bus will be organised
for those who need transport.
If you would like to attend and
need bus transport, please
register at Clarendon Vale
Neighbourhood Centre or Rokeby
Neighbourhood Centre.
yourself not to touch for upcoming
rent, bills, travel and school fees.
8. Set up a Secret Santa where
you budget an amount for the
kids vs adults. There could be an
understanding amongst the adults
that only the young people will
receive presents.
9. Save your travel money and
take holidays after the busy
rush holiday period ends.
Accommodation and general prices
tend to drop then as well. Perhaps
stay with friends or relatives. You
could also suggest car-pooling
with others.
10. Boost your savings by taking part
in initiatives such as Return and
Earn, buying what's On Special at
the supermarket and finding other
online specials. (Be careful for
online scams).

Bonus tip: Get creative with
recycling for presents, reusing
decorations, wrapping.

Join Mission Australia Housing’s Facebook
groups to receive updates regularly. If you prefer to receive notifications via email or SMS, please call 1800 269 672.
facebook.com/groups/missionaustraliahousingtasmania

Meet our new Mission Australia Housing
staff members and welcome to the team!
Welcome to all our new staff members
who you'll see around the office and
when they visit you. Feel free to ask

them any questions or queries as
they are here to help. For any repairs
and maintenance, please call our

24/7 hotline 1800 269 672 or email
tasenquiries@missionaustralia.com.au

Stacey McDermott

Tracey Da Pra

Sandy Kitts

Kristie Scholte

Clare Mulcahy

Team Leader,
Tenancy Services
Likes: Scuba diving,
anything water sport
related
Dislikes: Oysters, love
all other seafood

Housing Officer
Likes: Loves dogs,
well pretty much
loves all animals
Dislikes:
Any cruelty to animals

Housing Officer
Likes: Giraffes and
visiting the zoo
Dislikes:
Spinach

Housing Officer
Likes: Walking my
dog to the café for
a great coffee
Dislikes:
Bananas

Housing Officer
Likes: Bushwalking
Dislikes:
Trimming big spiky
hedges on hot
summer days

Chris Ranson

Sheree Davenport

David Hollick

Deborah Beswick

Hannah Hoang

Housing Officer
Likes: Dogs
Dislikes: Sitting in
peak hour, bumper
to bumper traffic

Senior Asset Officer
Likes: Camping with
family and friends
and her fur babies
Dislikes: Continuous
days of rain

Asset Officer
Likes: A fun day at
a motor sport
racing track
Dislikes: Feeling
unwell and poorly,
touch wood it’s not
very often!

Asset Officer
Likes: Camping
and relaxing at
Meadow Bank
Dislikes: Cold,
wet and windy
weather. TAS gets
some bad weather
sometimes!

Community
Engagement Officer
Likes: Cooking,
especially delicious
Vietnamese and
tasty Thai food
Dislikes: Driving
in the rain and
thunderstorms

FOR REPAIRS AND MAINTENANCE
CALL ANYTIME 1800 269 672
FROM THE DESK OF ASSETS

A warm welcome to
our new tenants from
the Asset team!
Over the next few months our team
will be starting an intensive smoke
alarm safety check and if required,
will replace the smoke alarms at our
new properties. We want to ensure
that all our tenants are safe and
annual smoke alarms checks are an
important part of our service to you.
We want to remind all our tenants that
whatever issues you face that we are

there for you. What you may consider
'not that important' could become
something major if not fixed or at least
assessed. So please report any issues
immediately so we can log the issue
and organise for it to be assessed and
fixed. The repairs and maintenance
24/7 hotline is 1800 269 672.

What to expect
With our recent growth we now manage
over 1,200 homes, the Assets team
has expanded to meet the demand for
repairs and maintenance work (meet
our team above). Starting from now

and running all through 2022, our
team will be replacing door locks on all
new tenant's homes and completing
a Property Assessment Survey
(PAS). The aim of the survey is to
assess what repairs and maintenance,
upgrades are needed for each home.
However, if your home needs urgent
attention due to a leaky pipe, an
electrical fault, or something else
that affects your safety please call
our 24/7 hotline 1800 269 672 so we
can attend to it as soon as possible.
Thanks so much and welcome!
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Annual Tenant Survey 2021
National and local results
Each year, Mission Australia Housing asks you to participate in the Annual Tenant Survey
set out by the Community Housing Industry Association (CHIA). The survey is a great
opportunity to give us feedback on our services and let us know how we can improve.

National results: Where we could improve

87 %

Condition of home
when first moved in

86%

Suitability of your home
to your circumstance

80%

Support provided
when first moved in

What we need to work on

Tenant's top priorities

1 6
1 in 6

3 4
2 in 4

in

tenants felt we could
improve on providing
repairs and maintenance

tenants thought
we could improve on
how we listen to and
act on tenant views

38

%

in

tenants felt repairs
and maintenance
were important

tenants felt the overall
condition of their home
was a priority

50

%

of tenants thought
our complaints handling
could be improved

Almost half of the
tenants said value for
money was a priority

In Clarence Plains, Tasmania
Tenants were happy with
Condition of home
when moved in
Support
provided when
first moved in
Suitability
of home to
circumstance

Where we could improve

88%
87 %
84%

34

%

tenants thought we could improve our repairs
and maintenance services overall

tenants felt they wanted more value
for money for the rent they pay

1 in 6

1 in 4

tenants wanted more ability to
influence decision making

Thank you for taking the time to participate in the survey. We will use the feedback to
develop local area plans and improve the services we provide to you.

