Housing News
Cleaning up at Hard to Skip

Fresh produce

Our team here in Tassy
have been doing some
of their own testing
on how to treat mould
and have found that
whatever you use,
it does take time
and effort to stop
mould coming back.

You can read more
about how to treat
mould in the Mould
Fact Sheet included
with this newsletter.
Connect with us on
Facebook so you can

get this information and
much more, quickly!
facebook.com/groups/
MissionAustralia
HousingTasmania

We have free Mould Attack Packs
available for tenants. Just call us
to pick one up or we will deliver to
your door! If you have a mould issue
that is beyond general cleaning, please
contact us urgently on 1800 269 672.

If you think you see something that is
illegal or a crime you need to report
it to the police. The link below is the
TAS Police Community Portal with
important information about what to
do when you are feeling unsafe.

Tips and tricks from your local
police constable:
1. You can always choose to
be anonymous.
2. When you report an incident, ask
for an incident number to track it.
3. Your phone call and information
could be the most important piece
that brings the needed change.

crimestopperstas.com.au/support-us/report-a-crime

Are you paying
the right amount
of rent?
Each year, Mission Australia
Housing carries out a rent
subsidy review for all
tenants. This is to check
if you are still eligible for a
rent subsidy and paying the
correct rent based on the
income earned or benefits
you receive. The difference
between the market rent
value and the rent you pay
is called the rent subsidy.
Each year, we also check the
rental market to see how
much average rents are in your
area and update your property
market rent to match.

Safety in your community 1800 333 000
The team at Mission Australia
Housing is committed to the safety
of everyone in our communities but
we are not the police.

Happy
Easter

Community gardens

Mould attack pack
Mould is a big
problem for many
of us as we move
in to the cooler
months. If not
treated it can cause
health concerns.
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Market rent reviews
and Affordable
Housing rent reviews
happen once a year.
Social Housing rent
reviews happen
twice a year.
We will contact you by
letter to let you know when
this is happening.

CONTACT US
Mission Australia Housing hotline: 1800 269 672
20 North Parade, Rokeby TAS 7019
missionaustralia.com.au/housing
facebook.com/groups/missionaustraliahousingtasmania

We acknowledge Aboriginal and Torres Strait
Islander peoples as the traditional custodians of
our land – Australia. We pay our respects to Elders
past, present and emerging across Tasmania.

U pdate

FROM OUR EXECUTIVE

Welcome to the first
newsletter for the year!
With the lingering effects
of COVID-19 and then the
devastating floods across the
state of NSW, I am constantly
amazed by the resilience and
streng th of our communities in
these challenging times.
I would like to thank you for
your patience over the past
couple of years as we have
responded to Government
guidelines and restric tions
throughout COVID-19. We
are excited to be returning to
offices and seeing you back out
in the community and in your
homes, carrying out regular
housing services. It is a really
re-energising feeling to be
connec ted again to our tenants
and communities.
The TAS team are hitting the
road over March and April,
touching base with our new
tenants who transferred over

to Mission Australia Housing
in November last year with the
'How are you going?' sessions
hosted at local neighbourhood
centres. Make sure you pop in
for a cuppa and say hi to the
Mission Australia Housing team
who will be ready to answer any
questions you may have.
Also, look out for details on
the exciting Home Handy
workshops coming to a place
near you where you can learn
how to fix small repairs around
your home.
Wishing you all a very safe
and happy Easter and that
this Lunar Year of the Tiger
continues to bring us all
strength.

Chris Bratchford
Executive, Mission
Australia Housing

What is pandemic fatigue?
We can all tick the box when
it comes to being affected by
COVID-19 in some kind of way.
Some symptoms you may
experience are:
• feeling hopeless and trapped
• lack of motivation
• nervousness
• tearfulness
• tiredness
• headaches
• not hungry
• sore muscles
• wanting to be alone
• feeling slower

Go for a daily walk and refresh!

Tips for recovery
• Please see your local GP if you
are concerned
• Start walking daily
• Eat healthy meals
• Stay away from too much
media, including news,
phones and devices
For more information visit
health.nsw.gov.au/Infectious/
covid-19/update/Pages/pandemicfatigue.aspx

Hard to Skip 9.0
Each year we host clean up
events called Hard to Skip.
It is about collecting any bulky
rubbish that is in your yard or wider
community and putting it in a very
large skip bin located at the local
neighbourhood centre.
The last one was held way back in
August 2021 for both Clarendon
Vale and Rokeby. For this Hard to
Skip day we removed 5 large skip
bins of rubbish from Clarence Plains
community. Each skip bin is equal to
15 cubic meters. So totaling 75 cubic
metres of hard waste that was taken
out of yards and your community.

5

skip bins
removed

= 75 cubic
metres

If the items are not removed, this
not only looks untidy but becomes a
safety problem. Old rusty household
items with sharp edges left lying
around can end up in nasty wounds.
Even worse, they
become good hiding
places for rats, mice,
snakes and spiders!
Sssssss...
Watch this space (and
your community noticeboards) as we
are planning another for Clarendon
Vale and Rokeby very soon. This is
a great way to get rid of that old
washing machine that’s been sitting
in your backyard, or those old boxes
of junk that will not fit into your
regular rubbish bin. Start collecting
your rubbish so you are ready for
when the skip bin arrives.

Hard to Skip is a free
service provided by Mission
Australia Housing
We are also planning a Hard to Skip
for the Chigwell area and will share
details at Chigwell House and the
neighbourhood centre soon. If you
would like more details or a clean up
in your own neighbourhood call us on
1800 269 672 and we will see how
we can help.

Getting handy around the home
Do you want to learn how to fix
small repairs around your home?
The Home Handy Workshops are
coming to a neighbourhood centre
near you. Workshops will cover a
range of topics you have told us you
would be interested in knowing more
about; like how to repair a small hole
in a plaster wall, how to clean a heat
pump filter so it runs better, or how

to replace a tap washer. Our first
sessions are kicking off at Clarendon
Vale neighbourhood centre in April
and then we will be hitting the road
to other suburbs around Hobart.
Numbers for workshops are limited
so don’t miss out. If you
are interested please call
1800 269 672 to book
your spot.

Rapid Antigen Tests available
(or more commonly known as RATs)

Did you know? If you have a pension card you
can get RATs from your local chemist. Limited
to 1 box of 5 tests per month.

Your safety is our greatest concern
Testing your smoke alarm once
a year is an essential property
inspection that we must do
to make sure your smoke
alarm is working correctly
and is compliant.
This reduces risk to you and
your loved ones during a fire.
Remember home fires are not just

contained to your home but can
also spread to your neighbours.
Winter is on its way so it is really
important that we are able to
access your home to check your
smoke alarm. Please talk with
your Housing Officer if you have
any questions.

How are you going? sessions
Did you transfer over from
Housing TAS to Mission
Australia Housing last year?
If you answered yes, we really want to
know how you are going, plus we want
to know how we at Mission Australia
Housing are going as your Community
Housing Provider.
Over the coming months, we will be
dropping in to your area to hold a
How are you going? session where
you can meet with staff, catch up over
a cuppa, ask questions, tell us what is
working and what we could do better,
or just to say hello!
We held our first one of these
sessions at Chigwell House recently.

It was really great to be able to get
to know tenants better and listen to
some great ideas that we are looking
forward to working with Chigwell
tenants on in the future. If you would
like to attend the session in your
area keep an eye on our Facebook
page or your mailbox and come with
your great ideas!

Sheree from Assets and Kristie,
Housing Officer are here to help!

Heat your home
and save $$$
As we move in to autumn, now
is a good time to check your
heat pump. Heat pumps rely
on regular cleaning to ensure
they run smoothly and a
clean heat pump will save you
money at the same time.
Heat pumps that are not
clean will result in a higher
bill as they need to work
harder to push out the same
amount of heat as a clean heat
pump. This also means that
they will not last as long.
To clean your heat pump
carefully open the front of
the unit and the filters will
slide out. Depending on how
dirty they are, you can vacuum
them clean, or if needed you
can gently wash with
warm soapy water. Dry
thoroughly before putting
them back into the unit.
Remember, if you are not
100% sure on what to do,
you can always ask one of our
friendly team who are happy
to help!

Easter &
Anzac dates
15 April – Good Friday
16 April – Easter Saturday
17 April – Easter Sunday
18 April – Easter Monday
25 April – Anzac Day
The Mission Australia Housing
offices are closed on Easter
Friday, Easter Monday and Anzac
Day. For emergencies, please
call 1800 269 672.

Scan the QR code to receive the latest updates via Facebook. Join Mission Australia
Housing’s Facebook groups to receive updates regularly. If you prefer to receive notifications via email or
SMS, please call 1800 269 672.
facebook.com/groups/missionaustraliahousingtasmania

CHAPPY CHAT

My humble bumble
Recently I had a lesson in humility.
I was walking about outside, deep in
conversation on the phone. It was a
beautiful sunny day, and I mindlessly
decided to step up onto a low wall
(less than 1 metre high) - but my foot
slipped. I fell and landed on my hip as I
flopped awkwardly over the wall with
a thud, winding myself and cutting
my shin deeply as I went. Somehow I
didn’t drop my phone and managed to
hobble over to sit down and wrap up
the phone call as the cut on my shin
filled my sock up with blood.
I must have looked foolish, but
thankfully, nobody saw me do it (the
last time I did something this silly a
busload of tourists drove past!).
After I patched myself up and limped
home I started to think about how I
was going to explain what happened.
I found myself wanting to hide the
whole thing. I felt ashamed that I
had done something foolish and now
displayed scars as a result.
This had me thinking about why
we hide our weaknesses. Why we
say 'I’m fine' even when we are not.
Why we often put on a mask so that
we appear to have things under
control. The truth is that each of us
have pain and imperfections. We
have done things that we are not
proud of. Yet we are still amazing.
In the Christian tradition, each person
is seen by God as they truly are: a
wounded, vulnerable, beautiful human
being. Jesus gave us the example
of being gracious (or kind without
expecting anything back) to others,

because we are all
Chaplain Tim
fighting our own
secret battles,
and making it up as best we can.
Can I encourage you to share the
real you with the safe people in your
world. We are all broken in some way,
but it is from these cracks in our
wounded hearts that our love can
shine out.
Big love and blessings,
Chaplin Tim Dwyer
TAS Community Chaplain

Thank you!
We thank our volunteer tenant
group members for helping
improve our communities!
We greatly appreciate your
ideas and involvement.
Interested in getting involved
in your local groups? Call
1800 269 672 to speak with
your Community Development
team for more information.

Are you falling behind in
paying your rent and bills?

Hot cross bun
french toast
Let’s indulge in some warm, fuzzy
and crunchy deliciousness this
Easter! This is a unique take on the
traditional Easter hot cross bun.
Enjoy!
What’s in it
• 6 hot cross buns
• 2 eggs
• ⅓ cup + 100ml cream
• ¼ cup milk
• 1 tbsp caster sugar
• ½ teaspoon ground cinnamon
• 50g butter
How to
1. Slice the hot cross buns in half
horizontally, and set aside.
2. In a bowl, whisk together the
eggs, cream, milk, caster sugar
and ground cinnamon.
3. Preheat a non-stick frying pan
to a medium heat, add the butter.
4. Take each hot cross bun piece
and dip it in the egg mixture, coating
all sides.
5. Let the extra mixture drip off the
bun, then place into the frying pan.
6. Cook on each side for 2-3 minutes
or until golden brown.
Happy Easter everyone!

Talk to your Housing Officer who
can help you to set up a payment
plan. Paying off debt in small
amounts often can help you
get on top of this! Call 1800
269 672 for more information.

Meet Indya – Client services officer & reception
Indya came to
us from a very
strong service
background
working at the
Hobart Red
Cross Blood
Bank. Some
Smiley Indya
of the Mission
Australia
Housing team in TAS donate blood at
the Red Cross and are often asked
how Indya is doing. Naturally, as
Indy is such a great person, we say
'Sorry, you can’t have her back'.

Do you have any pets?
I have a pet called Luna who
is a beautiful black cat

Favourite holiday you have
been on and why? The Maldives
so I can snorkel with turtles

What's your favourite food?
I love a good lamb roast with all the
trimmings (maybe not mint sauce)
Favourite colour? Black, like my cat

If you didn't work for Mission
Australia where would be your
next job? An aquarium – do not
care where, just an aquarium

If you could go back in time
who would you want to see
in concert? Johnny Cash

What's your favourite piece of
clothing? My PJ’s. Why can’t
I wear them to the shops???
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