Housing news

Tenant and
Community
Forum
This year’s Tenant and Community
Forum in Blacktown NSW brought
together 65 Mission Australia Housing
tenants from Greater Western Sydney
and Common Ground Sydney in
Camperdown, the MAH Tenant Action
Group (TAG), community partners,
Mission Australia Housing operations
staff and Executive, Chris Bratchford
to talk about what is important to our
housing communities and the people
that live in them.
“Tenant voice is critical to our
place-based approach to inform
how we do what we do. Listening to
and collaborating with tenants is
important to the work we do in the
communities we serve,”
said Chris Bratchford.
To ensure we are meeting the needs of
Mission Australia Housing tenants in
their communities, opportunities such
as the Tenant Forum provide invaluable
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tenant feedback that influence and
guide our directions, operations and
service delivery.
Presentations, round table discussions,
getting to know each other over lunch,
light entertainment on the day by our
very own Bobby Harrison and Lian
Leevasa, the much anticipated “Tenant
of the Year” award and the odd lucky
door prize were all the ingredients to a
successful day of sharing and working
together.
Tenants acknowledged by either
their Housing Manager or the Mission
Australia Housing TAG for their
exceptional work around their complex
and for the community included:
Lynette (Blackett), Alice (Blaxland),
Joanne (Werrington), Patricia
(Yagoona), Khaled (Revesby), Cheryl
(Kingswood), Colin (St Marys), Gail
(Padstow), Fred (Mt Druitt) and Paul
(Blacktown). The overall award for
2017 went to Robyn from Bidwell for
her hard work and contribution to the
local community. Congratulations
Robyn from all of us here at Mission
Australia Housing, your neighbours
and your community.

Contact us
Mission Australia Housing hotline: 1800 269 672
Level 2, 81 Flushcombe Road, Blacktown NSW 2148
missionaustralia.com.au/housing

Microsoft Day
Mission Australia has been working
with Microsoft since mid-2016.
Since then, Microsoft has assisted
us with skilled volunteering
support of various kinds including
advice and support across our IT,
fundraising, finance, legal and
HR teams.
They have also organised
engagement activities for the
people we work with, including
office tours, Adobe Photoshop
workshops and career talks.
Recently, young residents of
Mission Australia Housing
participated in a Microsoft store
activity including a tour and
Minecraft workshop (pictured).
“The team at Microsoft really made
the day something special and fun.
The tenants’ children were made
welcome and provided with fun and
age appropriate activities,” said
Stella Jean-Louis, from Community
Engagement at Mission Australia
Housing.
Together with Microsoft we
are continuing to grow and
offer engagement and support
opportunities across the country.

What you had to say about the Tenant
and Community Forum...
“The forum is enlightening, enriching and
full-filling and enjoyable. I am happy I came
and thanks to Mission Australia Housing
of what you are doing for us tenants and to
communities. Yes, I am supportive, have no
complaints about the services provided by
the housing. I am happy we have nice people
to help us with our complaints and meet new
friends today.”

Bobby entertains

Chris with Jeoff, Robyn and Susan

From our Executive
As a commitment to reducing our
carbon footprint we have trialled
this newsletter in its new digital
format. Thank you to all those who
opted to go digital in the name of
our environment! By doing this
you are also helping us to reduce
our postage and printing costs
so we can redirect funds to more
important projects in our housing
communities. We look forward to
your feedback.

Hello everyone,
What a busy past couple of months it
has been for Mission Australia Housing
since the Autumn Tenant Newsletter.
Here in National Office we have really
been kept on our toes responding to a
number of government opportunities
in NSW and Queensland to expand
the housing options available to
Australians in need.
It has also been a very busy time for
our local teams and especially here in
NSW where I had the great pleasure
of attending the Tenant and
Community Forum held in Blacktown
in May. Thank you to all tenants and
community partners who attended.
Your input to inform how we can
improve our service delivery is critical.
And congratulations to all our tenants
nominated for the 2017 Tenant
Award, especially to Robyn Reeves
who received the winning award.
Your hard work and efforts have not
gone unnoticed!

June will also be a very busy month
across NSW where we will be
launching 4 of the 10 community
improvement projects funded
jointly by NSW Department of
Family and Community Services and
Mission Australia Housing.
You can read more about these
projects in this newsletter and I look
forward to updating you more in the
Spring newsletter.
Take care and keep warm in the
coming winter months.
Best wishes,

Chris Bratchford
Executive,
Mission Australia Housing

The School Holiday
Fun Day extravaganza
is back again!
Meet your sporting heroes, compete in
races, have fun with your family! This
year’s event promises to be bigger
and better than previous years with
4 Community Housing Providers
joining forces to make it extra special!
Save the date: Wednesday 4th
October from 10am – 4pm at the
Blacktown International
Sports Park.

Mission Australia
Housing tenant
newsletter
Thank you to all those who sent back
the updated contact form as part of
our newsletter going digital!
This means that from now on
newsletters will be posted on our
website: www.missionaustralia.
com.au/housing and you will
be sent a SMS to download the
link. This is a major move for the
organisation!
By going digital we can help to
reduce our carbon footprint and
we hope that it will also address
the issue of lost or stolen mail. It
also means that money saved on
postage and printing costs can go
to more important projects like
improvements in your complex.

Community gardens in progress on the
Mid North Coast of NSW

This poem comes to us
courtesy of Norm Copeland
from Taree, a poem that was
written by his mum:

Safe and sound with new
security doors at Albert St

The environment in which we live plays
an important role in our well being
Mission Australia Housing is fully
committed to improving the living
environment of our tenants by
maintaining properties and ensuring
that open spaces and communal areas
are safe, attractive and fit-for purpose.
Last year we were successful in
securing approximately $275K for 10
projects across NSW through the NSW
Department of Family and Community
Services. The Social Housing
Community Improvement Fund allowed
for physical improvements, including
construction of new capital works, or
refurbishment, upgrade and repairs of
existing facilities and public spaces to
benefit you, our residents.
Throughout the month of June, we
are very excited to be celebrating the
completion of 4 of these projects at
your local complex. These include:
• Albert Street in Werrington –
Installation of safety and security
equipment including CCTV, sensor
lighting, security doors and
peep holes, as well as an outdoor
community meeting space.

• Hollingsworth Street in Port
Macquarie – Installation of sensor
lighting, as well as a community
garden where tenants can grow and
enjoy fresh produce.
• Bruntnell Street in Taree –
Improvements to the bin bay area,
installation of CCTV, sensor lighting
and an outdoor seating area adorned
with native plants, fruit trees and
a special art piece celebrating
Aboriginal culture by local Aboriginal
artist, Raechel Saunders.
• Harbour Drive in Coffs Harbour –
Installation of safety and security
equipment as well as an edible
garden and community space where
tenants can gather and grow fresh
cooking ingredients.
As a part of these projects Mission
Australia Housing also created a
number of handy information packs
that tenants will receive on the day
of the events. Don’t worry if you
are unable to attend, these packs
will also be available from your
Housing Managers.
Photos left to right:
New seating area at
Bruntnell Steet and
a new sensor light at
Hollingsworth Street
creates safety at
night for all

Lighting the way

School Holiday Fun Day Design a Logo competition
The School Holiday Fun Day Design a Logo competition has closed!
This competition was open to all high school students from Mission Australia
Housing, Evolve Housing, St George Community Housing and Hume Housing. Twelve
high quality entries were received. Now an independent judging panel will review
the entries and pick a winner who will receive a brand new Surface Pro 4 with a
Canon printer. Four runner-up prizes will also be awarded. Watch this space for the
winning entry that will advertise our largest community event for the year!

Here and Now
We never appreciate the
best in life,
until it is too late,
We go from day to day,
in the same ole way,
not knowing of our fate.
When all is lost,
we become attuned,
to all that is around,
So sad it takes an
aching heart,
to show the blessings
to be found.
We can’t turn back the
hands of time,
and relive the past,
Let us strive to enrich our
loved ones lives,
from the first minute
till the last.
Do not waste your
precious times,
on petty matters,
These things will all soon
be gone,
only love constantly
gathers.
Enjoy the life you are
given,
and make a solemn vow,
Not to feel sorrow for
the past,
but joy to the here
and now.
Maria Copeland
© Copyright 2001

Sorry Day
In May, Mission Australia and
Mission Australia Housing
came together with host
organisations Biripi Aboriginal
Corporation and Medical
Centre, Biripi Aboriginal Land
Council and Mid Coast Council
in Taree to remember the past
and pay our respect to families
and children affected by the
Stolen Generation. This very
important community event is
another step toward healing and
reconciliation, together.

Recently our tenants
have been receiving
some very helpful health
and well-being goodies
such as shampoos,
conditioners and
deodorant courtesy
of our new partner
Share-with-Dignity.
One tenant who received a
handbag full rang to say how
much she appreciated receiving
such thoughtful gifts.

We aren’t known for the
Big Banana for nothing!
This newsletter recipe comes to us
courtesy of one of our tenants on
the Mid North Coast. “This cake
was handed down through the
generations, from Nanna to Mum
and then on to me.”

Banana cake
Ingredients
• ½ cup butter
• ¾ cup sugar
• 2 eggs
• 3 big smashed bananas
• 1 teaspoon bi-carbonate soda
• 2 tablespoons hot milk
• 1 teaspoon baking powder
• 1 cup flour

Greetings to all tenants of
Mission Australia Housing!
My name is Noura and
I have recently joined
the team at Mission
Australia Housing as a
volunteer in the Tenant
Outreach Program.
I am volunteering
while completing my
Diploma in Community
Services.

Cream butter and sugar. Add eggs
and bananas and then dissolve
the bi-carbonate in boiling milk. Add
flour and baking powder. Bake at
180ºC for 30–40 minutes.
Icing
• 1 cup of icing sugar
• 3 tablespoons Milo
• 40g butter
• 1 tablespoon milk
Mix with a beater on low speed
and spread generously on cake.
Decorate with chopped walnuts
and your friends will definitely be
over for a warm cuppa on a chilly
winter’s day!

This morning I had a great orientation and training
session with fellow volunteer David and met others in the
organisation. Everyone was very welcoming and I loved
learning about all the great programs Mission Australia
Housing runs for their tenants and the wider community.
I hope to be a positive, efficient and innovative force in
the team and you will hear from me if you have registered
to receive an “Are you okay?” phone call with the TAG
(Tenant Action Group) Outreach Program.
If you need to just talk to someone and would like to
register for the TAG Outreach Program please contact
your Housing Manager.
Noura Baszan
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