Housing news

How a little bit of colour
can go a long, long way
Despite the wet weather a number of
tenants, community members, MAH
staff, FACS representatives and local
building contractor (MCR) all came
together to celebrate the launch
of our Social Housing Community
Improvement Fund project in Taree.
The gathering was officially opened
by Pastor Russell Saunders who gave
a very informative and entertaining
Welcome to Country. MAH Executive,
Chris Bratchford and Hon. Steven
Bromhead MP also opened the day with
a few words.
Everyone was really impressed by the
extra lights and CCTV in the parking
and rubbish bin bay areas, the vertical
herb wall, and seating and picnic table
area where tenants are looking forward

to meeting up a for a cuppa under the
new native shrubs and fruit trees.
“I just want you to know how much we
appreciate all the work you are doing
here. The seating area and new plants
really make the place look inviting and
makes us all come out of our homes and
get to know each other a bit more,” one
tenant from Taree said.
But the highlight of the day was the
special artwork created to adorn
the new garden by local Aboriginal
artist Rachel Saunders. Celebrating
Aboriginal culture of the area, Rachel’s
painting on a log features the theme of
‘Community and Belonging’.
Rachel says, “the traditional and
contemporary Aboriginal circular
designs represent ‘special place’ and
‘families’ and the connecting lines
represent a sense of home, community,
and belonging.”
“Local birds, such as the magpie,
rainbow lorikeet, and kookaburra, all
feature in the artwork and represent
that even though we are all from
different backgrounds, we each hold
a special type of beauty, each one
of us brings something unique to
our community.”
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We want you
We are improving the way we are
doing things and have started
a project looking at how we can
improve our services to tenants.
We are using feedback from the
recent tenant survey, along with
what you have told us in tenant
forums and meetings. The project
will cover a wide range of topics
from appeals and complaints, to
managing neighbourhood issues
and customer service.
We will keep you all up to date on
how we are tracking on this project
through the tenant newsletter,
tenant meetings and information on
the website, www.missionaustralia.
com.au/housing
First up we are reviewing our
appeals and complaints processes
including how we can make it easier
for tenants to provide feedback
to us.
We would like to work with you all
on this project and seek your advice
and input. If you would like more
information on how you can be
involved, please contact Stella
on 8886 4906.

What is happening
at Little Street in
Forster?
After purchasing 41 units in 2016
on the Mid North Coast plans
have been approved for building
improvements including balcony
and courtyard upgrades, along
with some garden landscape
improvements.

You might see a new face
at the front desk!
Please welcome Tony who joined
Mission Australia Housing Blacktown
office in early July 2017 as the new
Administration Officer.
Tony has been part of the Mission
Australia team for 5 years. Before
moving in to his new role with housing
he was Administration Officer with the
Mission Australia SEE Program (Skills for
Employment and Education program).
Tony enjoys delivering exceptional
customer service and is passionate about

MAH Tenant Action
Group (TAG)
Mission Australia Housing’s TAG recently
held a special election to fill a couple of
vacancies. The TAG office bearers have
an important role to play so having the
right mix of tenants represented is key
to its ongoing success.

We are pleased to announce
the following appointees: Geoff
(Chairperson), Quita (Vice-Chair),
Jeff (Treasurer) and for the first time
Teresa and Maree will share the role
of Secretary.
We are also very pleased that a number
of tenants have joined the TAG from as
far as the Mid North Coast of NSW

From our Executive
childcare centres, a supermarket,
cafés and retail shops. Supporting
tenants, Mission Australia will deliver
tailored, person-centred support
services and together we will provide
community development for the
whole community.

Celebrating warmer
weather and longer days,
I welcome you all to the
Spring edition of the MAH
Tenant Newsletter!
Along with the warm weather, Spring
also brought us some very exciting
news where we were chosen by the
NSW Government to transform
one of Australia’s largest social and
affordable housing developments
in NSW.
Creating over 3,000 much needed new
homes, made up of at least 950 social
housing units and 128 affordable
units, this development comes with
a high school, residential aged care,

We also received some pleasing
results through the Annual Tenant
Survey run by the NSW Federation
of Community Housing Association.
While we always have room for
improvement, this year we rated
highly in 3 key tenant satisfaction
areas and we have improved in the
way we engage with you, our tenants.
Thank you to all who had their say!
It is with great optimism and
confidence that I look forward to
building better homes in vibrant
communities for Australians in need.

Chris Bratchford
Executive,
Mission Australia Housing

supporting tenants to meet their needs.
Tony’s future dreams include moving
to Queensland, studying Business
Administration and Community Services,
gaining his Certificate of Registration
and continuing to work with Mission
Australia. Always follow your dreams
Tony!
When you are in our Blacktown office,
make sure to say hi to Tony and
welcome him to the world of Mission
Australia Housing!
and from Common Ground Sydney
in Camperdown.
The TAG is also looking for tenants
to join their Sub-Committee. This
special group will work closely with
the organisation on some of their
improvement projects and plans.
If you would like to know more please
contact Stella on 8886 4906.

School Holiday
Fun Day
extravaganza
The School Holiday Fun Day
extravaganza is back again...
bigger and better!! Take part in
the “obstakool” course or how
about some mini-golf, NRL or
rock‑climbing?

Or you can sit back and relax in
the chill-out tent over some henna
tattooing and other well-being
activities. Head on over to the stage
and you can watch performances
in cheerleading, hip-hop
demonstrations and self-defence.

Best of all, it is
ALL FREE!
So save the date: Wednesday
4th October at Blacktown
International Sportspark. Gates
open at 11.00am and shuttle
buses will be departing regularly
from Rooty Hill train station.

Meet Jono
“I am a 26-year-old man with cerebral
palsy. I am wheelchair bound and rely
on a tablet with a specialised trackball
mouse and keyboard shortcuts to
communicate.
My type of cerebral palsy is Spastic
Quadriplegia. This means movements
of all parts of my body are reduced
due to muscle spasticity which causes
increased stiffness, making it difficult
for me to move my limbs and speak.

In 2014 I started a motivational
speaking business. As part of this new
career direction, I saw the opportunities
offered by digital media. I have now set
up my own website and I made a video
with the Summer Foundation about the
technology I use.
Last year, I was awarded the Learner
Award at the 2016 National Year of
Digital Inclusion Awards. This award
recognises digital learners who have

What is a
community pickswap-carry day?
Just ask the tenants at Beames
Ave who all enthusiastically turned
up to go through racks, racks and
more racks of donated blankets,
cushions, clothes, toiletries and
lots lots lots more! At the same
time, it brought some of us out
who had been hibernating from
the winter chill to mingle over a
sandwich or 2.
Just like a big open air op shop, it was
a lot of fun and was a huge success.
No one went home empty handed!

Even though I’ve had my challenges, I
live a full life. I have won an International
Poker Tournament, travelled and been
on a cruise. I have been working for
almost two years and I recently moved
out of home and into my own unit for the
very first time.

significantly improved their skills and
online confidence.

I can do this because I had a hoist
installed, which is like a walking sling.
This means I can walk around by myself
at home and I also have a bed which I
operate using my Samsung tablet. I love
my parents and dearly value the support
they give me, but moving out of home
has given me more independence, and
has helped me to become a better man.

Jono is one of six residents living in the
MAH Lardner Road housing program in
Victoria which was specifically designed
to support people with disability to live
independently in their community.

My house is amazing. I can live
independently and use all it has to
offer. Using an app, I can open and close
doors. I can control heating, operate
emergency buttons, and blinds and even
speak to staff in the office through
speakers. I send a text to staff when I
need assistance and they are available
24/7. Monash university students also
work with me to assist with my further
independence.

In the last couple of years I can’t believe
how everything has fallen into place
perfectly. Sometimes I cry to myself in
happiness of what my life is today. I am
living the life that I want to live.”

A big thank you to all those who
attended, especially to our partner,
Share-With-Dignity for their
generous supply of handbags and
toiletries. Another special mention
goes out to our very own MAH staff
member- Joanna, for her kind and
enormous donation of blankets,
doonas and warm winter clothing
that will come in very handy for the
chilly winter months!
If you would like to know more about
a holding a similar activity at your
complex, please contact Stella on
8886 4906.

Design a logo winner
announced
Congratulations to Jesse from SGCH
who took home the winning prize of
a brand new surface pro and printer
donated by SR Construction. One of
12 entries received, an independent
judging panel decided that Jesse’s
logo met all the criteria and as you can
see it definitely promoted the School
Holiday Fun Day’s new catch phrase: ‘
Have fun, get active and live healthy!

Fire safety
in your
home

Community
Garden Day

Did you know that if a fire
starts in your home you may
have as little as 2 minutes to
escape? During a fire, early
warning from a working smoke
alarm plus a fire escape plan that
has been practiced regularly CAN
SAVE LIVES.
Every year Mission Australia
Housing conducts smoke alarm
testing on the smoke alarms in
your home.
You will be notified in writing of
the time and date of smoke alarm
testing. It is important that you
provide us access at this time. If
you cannot be home at this time,
please organise for a friend or
relative to provide access.
If we cannot gain access at the
time of the first annual smoke
alarm testing, you will be given a
Final Notice to Comply for smoke
alarm testing.
This will need to happen within
2 days of receiving the Final
Notice to Comply.

Spring is here early!
And so in preparation for the new
season our tenants from Greenacre
and Bankstown were treated to
special garden makeovers.
In Greenacre, despite a bit of light
rain and wind, volunteers and tenants
were all pumped to get in to the
garden. It is amazing what a new
veggie garden, a bit of weeding and
mulch can do! Check out the pictures.
Volunteers also helped some tenants
with cleaning up their yard.

green thumb or 2!
Two weeks later in Bankstown, the
sun was out along with volunteers
in force helping to weed, mulch,
and plant fruit trees and flowering
shrubs. Thank you to Westpac staff
who helped us to achieve a great big
bounce back in to Spring!
‘It was a really enjoyable experience
to get our ‘hands dirty’, work
together as a team and contribute
in some small way to the great work
Mission Australia does.’
Quoted from one of the Westpac
volunteers from the Greenacre
Garden Makeover.

This is for your safety, as well
as the safety of others in
your building!

And a big thank you goes all our
hardworking corporate volunteers
who helped to make this happen, as
well as Charlie who welcomed us all
with a cuppa and use
of his bathroom. Other
tenants chipped in
with much appreciated
biscuits and treats and
lent a helping hand....or

Boxes,
boxes and
more boxes

Salsa your way back in to Spring!

If you do not comply, MAH staff
will use our office set of keys or
get a locksmith (at your expense)
to gain access to your property
to conduct smoke alarm testing.

We would like to thank our new
partners Storage King who have
generously donated much needed
storage space so we can store
some of our community event
equipment. Our Community
Engagement Officer, Stella, is very
happy to now have her desk area
back! Thank you Storage King!

Avocado salsa
Ingredients
• 1 large ripe avocado
• ½ vine ripened tomato
• ½ red onion
• 3 tablespoons coriander, chopped

Cut open avocado and keep the seed.
Dice avocado, tomato and onion, add
coriander and mix well. Place the
seed back into the dip to stop
salsa turning brown and refrigerate
until needed.
Optional: Add a splash of extra virgin
olive oil and/or lemon.
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