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Housing news

Message from the Mission Australia
Housing Tenant Action Group
It’s already winter and with pleasure
the MAH TAG would like to bring you
up to date with our activities since the
Autumn newsletter.
One of our main objectives is visiting
different complexes and to talk to
tenants about what it’s like living
where they do. We call these visits
‘Meet & Greet.’
Recently we hosted a ‘Meet & Greet’
in a complex in St Marys. Together
with tenants there, we undertook a
building repairs and maintenance audit
that identified vandalism to a glass
door, damaged locks, changes to unit
and letterbox numbers, and outdoor
lighting. We are pleased to be working
closely with MAH who have since
rectified nearly all these concerns. Was
it worth St Mary’s tenants sharing a
cuppa with the MAH TAG? We believe
so! We look forward to seeing you at a
‘Meet & Greet’ soon.

One of our MAH TAG members, Robyn
also volunteers as part of the Whalan
Community Action Group (which
operates from the centre). Robyn took
us on a little tour and introduced us to
some of the key volunteers involved
in the centre. A very inspirational
morning and we look forward to
working in partnership with the
Aboriginal Centre of Excellence in
the future.
In May we had the extreme pleasure
of hosting this year’s Tenant &
Community Forum in Greater
Western Sydney. It was fantastic to
see so many faces in the room with an
outstanding number coming along to
have their say!

From those that attended, the
feedback has been very encouraging.
Mr Chris Bratchford , MAH Executive
brought us up to date with all the
exciting growth and future planning
of MAH and took the time to answer
some fairly probing questions from
the audience.
We look forward to seeing even more
of you at the forum next year!
All the best,
Jeff Coulton,
MAH TAG Treasurer
CONTACT: tag@missionaustralia.
com.au or via 1800 269 672.

In March we spent the morning
attending the launch of the Aboriginal
Centre of Excellence in Whalan.
The centre is an old public school that
has been refurbished for Aboriginal
youth programs, classes in visual
and performing arts, woodwork, and
employment and training programs.

Contact us
Mission Australia Housing hotline: 1800 269 672
Level 2, 81 Flushcombe Road, Blacktown NSW 2148
missionaustralia.com.au/housing

Jeff and Robyn attend the launch
of the Aboriginal Centre of
Excellence in Whalan

Having your say!
This year over 70 tenants from
across greater Western Sydney and
from Common Ground Sydney in
Camperdown came together with the
MAH TAG, staff from Blacktown and
National Offices, as well as several
community service providers at the
2018 Tenant & Community Forum to
discuss what is important to them and
to plan for the future ahead.
It was a fantastic day with a lot of
information sharing and connecting
tenants to the MAH TAG and other
services who provided a number of
informative presentations. The line-up
of speakers also included an extremely
powerful presentation from Cheryl,
a Common Ground Sydney tenant,
who talked about growing up on the
streets of Kings Cross and her struggles
with drug and alcohol addiction
throughout life.

Cheryl took us on her own private
journey and how she came to live at
Common Ground Sydney, the difference
it has made in her life and how
supported she feels there. Tenants who
listened to her speech couldn’t help but
feel compassion and a sense of unity.
Cheryl has since joined the MAH TAG as
she feels she would like to represent the
tenants from Common Ground Sydney
in a more effective way.
The MAH TAG also launched the new
repairs and maintenance cartoon they
developed with RPS that shows what
to do if you need something fixed. You
can view it here: www.missionaustralia.
com.au/housing/for-tenants/yourhome. Do any of the character voices
sound familiar?
To get involved please email
tag@missionaustralia.com.au or
contact via 1800 269 672.

From our Executive

Hello everyone,
In Sydney and on the Mid North Coast,
beanies and brollies are out in full force
as we attempt to ward off the winter chills.
It is at this time of year that devastating
reports of house fires caused by faulty
or misused heating appliances appear
in the media. Your safety is very
important to us so I urge you to read
through our Fire Safety Brochure that
was mailed to you earlier in the year.
If you don’t have a copy or can’t find it,
please contact your Housing Manager
to arrange for the Fire Safety Brochure
to be posted to you.
Last month I had the great pleasure of
attending the Tenant and Community
Forum in Greater Western Sydney.
Thank you to the Mission Australia
Housing Tenant Action Group who
did an outstanding job hosting the
forum and to all tenants and community
partners who attended. Your input to
inform how we can improve our service
delivery is critical.
As I presented at the forum and based
on feedback from last year’s forum,

Mission Australia Housing is undertaking
a number of significant projects as
part of a commitment to improve our
services to you and to become the
Community Housing Provider of
Choice for tenants, our staff and the
partners we work with. This includes
improvements to our Feedback,
Appeals and Complaints processes.
You can read more about these
initiatives in this winter edition.
Congratulations to all our tenants
nominated for the 2018 Tenant Award
and in particular Lucian from Katoomba
who received the winning award. Your
hard work and efforts have not gone
unnoticed and you are a deserved winner.
Over the past months a number of
community improvement projects
funded jointly by NSW Department of
Family and Community Services and
Mission Australia Housing have been
launched. You can read more about
these projects in this winter edition
of the newsletter and I look forward
to updating you on other community
improvements in the spring edition.

A creative
solution for
a colourful
carpark
Last month tenants at Albert
St, Werrington participated
in a workshop brainstorming
ideas for an art mural in the
basement car park of this
site. This area is well used by
everyone living there but is
un-welcoming, dark and dreary.
That is until now!
See the beautiful artwork
in progress that tenants
have been working on with
community artist, Danielle
Rawnsley-Galistan. Danielle is
an experienced artist working
with communities. She looks
forward to completing this
work at Albert St and starting
a similar project with Beames
Ave tenants who have all put on
their creative hats to workshop
a few colourful ideas.
If you have ideas and thoughts
on how you could participate
in improving your complex,
get in touch with your
Community Engagement
Officer on 02 8886 4906.

“Awesome!!!
Even though
it’s not finished
yet, you can see
how beautiful
it’s going to be.”
Tenant quote

Take care and keep warm in the
coming winter months. Best wishes,

Chris Bratchford
Executive, Mission Australia Housing

“It is very welcoming,
and it has made a
beautiful change.”
Tenant quote

Providing feedback to MAH
Based on feedback we have received
from you over the last 12 months, MAH
is making a number of improvements to
our Feedback, Appeals and Complaints
process. We want to make it easier
for you to provide your feedback to us

and for MAH to use this feedback to
improve our services to you.
We have reviewed our complaints
process and have developed the
following strategy:

3 steps to good complaints handling
Investigate
& respond to
complaints

Enable
complaints

1
We make it easy
for our clients to
make complaints.
We are visible,
accessible and
customer focused.

2

3

We are fair, objective
and transparent.
We acknowledge and
respond to complaints
in a timely manner.

So what does this mean?
We will be promoting and advertising
our feedback, appeals and complaints
services through brochures, posters,
on our website and by providing
information at lease signings and
tenant meetings. We are also updating
our website so that you can send your
feedback online. We have developed a
process to monitor, manage and report
on all appeals and complaints to make
sure they are managed properly and
responded to quickly.

We also celebrated upgrades
with tenants at Jamisontown that
included garden improvements and
installation of an outdoor seating
space for tenants to socialise.

We use the
complaints process
as a tool for continual
learning and quality
improvement.

We will review feedback received
regularly and use this to improve our
services that we provide. We will keep
you informed of this process through
tenant forums and our newsletters.
If you would like information about
our appeals and complaints process,
please visit our website at www.
missionaustralia.com.au/housing
or ask your Housing Officer for more
information.

Upgrades to
your complexes
We recently celebrated with
tenants at Common Ground
Sydney and over in Bidwill to launch
exciting new upgrades to their site.

Learning
& improving
performance

Mother Nature
never fails to
impress
As part of the Seniors Week
celebrations, MAH tenants were
invited to join Evolve Housing
tenants for a bus trip to Mt Tomah.
The views were stunning at this time
of the year. The day started with a
wander around taking photos, while
others were happy to sit and take
in the beautiful Blue Mountains
scenery. Everyone enjoyed a
light lunch in a secluded part of
the garden before participating
in a workshop with Elizabeth,
Community Greening Coordinator.
On the way home there was stop
off at the Bilpin Fruit Bowl to pick
up some fresh produce straight
from the growers. A perfect day
out, enjoyed by all, with some
coming from as far as South
Strathfield for this trip. With new
friends made, everyone finished
the day looking forward to
catching up at the next outing.
If you have an idea for the next
Seniors Week outing we would
love to hear from you!
Please get in touch
with your
Community
Engagement
Officer on
02 8886 4906
to brainstorm
where the next
destination
may be...

Tenant of the Year Awards
Every year at the Tenant & Community
Forum we celebrate tenants who
have significantly contributed to their
community. Nominee’s for the 2018
Tenant of the Year Award were:
•
•
•
•
•
•
•

Glen from Colyton
Jimmy and Janet from Werrington
Aayda from Bidwill
Margaret from Cambridge Park
Sione from Mt Druitt
Carol from Penrith
Cheryl Wilson, Common Ground
Sydney

All nominees received a $50 gift
voucher for their contributions.
The overall 2018 Tenant of the Year
Award went to Lucian from Katoomba.
Lucian seems to have fallen into
the unofficial roles of Concierge,
rubbish bins co-ordinator, cleaner
and maintenance person, and
pastoral care person. Despite
being a carer for his wife, Susan

Winter is upon us
Heaters are essential for our cold
winter climate in Australia. However,
many home fires are started by
poorly maintained heaters.
Make sure:
• Heaters are at least 1 metre
away from furniture, curtains
and blinds, etc.
• Heaters are clean and working
properly

and a hard-working senior Rotarian,
Lucian still finds time to listen to other
tenants and to offer practical help
wherever possible. He also attempts
to bring tenants together.
Not an easy task!
Lucian received a $100 gift
voucher and a basket of goodies to
acknowledge all his hard work and
contributions. Congratulations Lucian!
And our Community Partner Award
goes to Storage King Blacktown who
have generously donated a storage
unit over the past 18 months so we
can store resources and materials for
community events such as the Tenant
& Community Forum.

Lucian presented with his
Tenant of the Year Award and gift

‘I truly enjoyed

the Tenant Forum,
I loved the community
expo, I was able to get
information for myself
and my friend and you
know Lucian was well
deserving of his award.
Thank you’
Margaret (Tenant from Cambridge
Park) on the Tenant & Community
Forum 2018

• You turn portable heaters off
when you leave the room or
go to sleep
• You replace your electric
blankets every few years as the
wires often fray.
And remember, electric blankets
should only be used to heat your bed
and turned off before falling asleep.
Most electric blankets have
an automatic timer which
will turn it off after a
certain period of time.

The School Holiday Fun Day
is back! Mark this date!
Wednesday 10th October at the
Blacktown International Sports
Park-Rooty Hill. Stay tuned for
more details!

NSW Community Housing Tenant Network
connecting Community Housing Tenant
organisations across NSW
There are many ways Community
Housing Tenants can meet other
tenants. One of these ways can
be through the NSW Community
Housing Tenant Network. The
Network is a Not-For-Profit
voluntary organisation of
Community Housing tenants,
supported and funded by
the Federation of Housing
Associations Inc. and Community

Housing Providers with tenant
representatives. The Network gives
you and tenant groups a stronger
voice to action change. Your voice
can carry your ideas to others who
share your interests and concerns.
Membership in the Network is open
to all Community Housing tenants.
There is no fee or charge and you
can join at any time.

If this interests you, please contact:
MAH TAG at tag@
missionaustralia.com.au
or via 1800 269 672 or you
can contact the network
directly at tenantnetwork@
communityhousing.net.au
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