Housing news

Over the
Harvest Moon!

Winter
2018

Jumping for kicks

The Clarence Plains Harvest Festival
was unleashed on the community
in early April this year... what can
we say?
We could say rides for the kids, great
food, makers and growers market,
bands, school performances, ponies,
fairy floss, a skate comp, interactive
stalls, a town crier, the 24 Carrot van,
old time cars and trucks and a ‘smile
and wave’ penguin... or we could let the
pictures speak for themselves...

Name your space
Harvesting organic fun!

Did you get to this year’s Clarence
Plains Harvest Festival? Well done!
If you weren’t one of the 1000-odd
people that came along you missed
out... but the good news is it will be on
again next year — stay tuned!

– Here’s your chance!
Clarendon Vale has a big green space
right through the middle of it.
It is called the Clarendon Vale Green
Belt... very exciting name... not!
But it’s your space!
Earlier this year the One Community
Together Community Spaces team
asked local community members
to suggest a new name for this big
green space and we received over 40
suggestions.
We have now created a shortlist of
names for you to vote on. The top
three names will be given to the
Council so they can choose the winning
name! So get online and vote for your
favourite name now — just go to
www.onecommunitytogether.org.au
and make your selection.

Contact us
Mission Australia Housing hotline: 1800 269 672
20 North Parade, Rokeby TAS 7019
missionaustralia.com.au/housing

Voting forms are also available at
your local Neighbourhood Centre, the
Child and Family Centre and Mission
Australia Housing until voting closes
on the 27th July.
The community members who made
suggestions of possible new names for
the Clarendon Vale Green Belt went into
a prize draw for a $50 voucher...
Well done to Takira, Debbie and Norma
on your win! Enjoy!

Stand up for the place you live in!
Clarendon Vale and Rokeby are
great communities with great people
that want the best for everyone who
lives here!

These are their stories (so far):

Community space –

Community life –

A few local people though do not always
act in ways that make this a safe place
for families and kids... and this is really
frustrating for everyone else! But
the community is ready to make a
difference, and already is, through the
work of community centres, schools,
churches and Clarence Plain’s own One
Community Together...!

• Ran the very first Clarence Plains
Community Awards in September
2017 recognising over 30 nominees
who are contributing amazing things
to our community. Think about who
you will nominate in 2018!

• Began the Clarence Plains Spring
Clean which has now been going
for three years with over 300
people helping to remove over 100
cubic metres of rubbish out of the
community. Make sure you join the
Spring Clean this year on the 20th
October...

Mission Australia Housing is
a passionate partner of the
One Community Together work.
One Community Together works hard to
see the vision of local residents become
a reality. Local people are part of One
Community Together helping to build
a safer community that is welcoming,
attractive and passionate about the future.
The work of One Community Together is
split across four resident-led teams.

• Developed ‘Smile and Wave’ stickers
and mugs, reminding people to be
warm and welcoming as they move
around the ‘hood.
Don’t forget to give people a smile
and a wave!
• Started the Clarence Plains Art
Project (check it out on Facebook!).
• Built a Community Trailer for
bikes of all types available to the
community to help local riders get
out and about for safe
and legal riding fun.

From our Executive

Hello everyone,
It’s certainly cold in Sydney, but nothing
like the temperatures you will be
experiencing in Tasmania!
It is at this time of year that devastating
reports of house fires caused by
faulty or misused heating appliances
appear in the media. Your safety is very
important to us so I urge you to read
through our Fire Safety Brochure,
enclosed with this newsletter.
Over the past few months, the Mission
Australia Housing Clarendon Vale office
staffing has experienced significant
change and I would like to thank you
for your patience while we recruited
new staff members. Please welcome
Lisa Roberts who will commence as
Housing Regional Leader Tasmania
in early July, Tim Dwyer our new
Community Chaplain and finally Katie
Wheeler in her role as Housing Officer.

As part of a commitment to improve
our services to you and to become
the Community Housing Provider
of Choice for tenants, our staff
and partners we work with, we are
undertaking a number of significant
projects. This includes improvements
to our Feedback, Appeals and
Complaints processes. You can read
more about these initiatives in this
winter edition.
It is exciting to see the progress of new
homes being built in Clarence Plains
with the construction of eleven homes
already under way. Four of these new
homes will be made available to social
housing tenants.
The Clarence Plains Harvest Festival
was once again a great success this year
and the pictures speak for themselves.
This is just another example of the
amazing sense of community the people
of Clarence Plains have achieved through
working (and having fun!) together.
Take care and keep warm in the
coming winter months. Best wishes,

Chris Bratchford
Executive, Mission Australia Housing

• Because the community spoke up, we
removed 150 car wrecks from Stokell
Creek in Clarendon Vale. Still more to
get rid of! Help us keep pushing for
change — let’s stop Clarence Plains
from being a dumping ground!
• Ran the Name Your Space
competition to name the Clarendon
Vale Green Belt.
• Been your voice to Council on the
Clarence Plains Rivulet, the need for
more public bins, the Clarendon Vale
Green Belt (that chunk of park behind
the Clarendon Vale Primary school)
and the Clarence Open Spaces Policy.

Going to
be away
for a while?
There are many reasons why you
might be away from your home
for a while.
Just a reminder if you are going to
be away for more than six weeks
you need to let Mission Australia
Housing know and you will need
to make sure your rent and other
bills are set up to be paid while you
are gone.
And don’t forget to get a friend,
neighbour or family member
to regularly check on the house
while you are away.

Community
activities and
spaces –

Community work
and learning –

• Created the Clarence Plains
Community Calendar for 2017 and
2018 — covering the suburbs of
Clarendon Vale, Glebe Hill, Oakdowns
and Rokeby
• Developed the One Community
Together website — a one stop
shop for what’s happening in your
community (and don’t forget to
‘like’ the One Community Together
Facebook page...!)

• Held a Community Table to look at
the challenges and opportunities to
work and learn for Clarence Plains
residents (they will be reporting back
on the results very soon!)

Trail bike
working group –
• Received funding to create a
Tasmanian version of the MOTOSAFE
program to support young riders in the
community to ride legally and safely.
Everyone who is part of One Community
Together continues to work hard to
make Clarence Plains a safer community
for all our people and families... and you
can help!
If you would like to get involved then
please call Matt on 1800 269 672 to
talk about how you might join us!

Providing feedback to MAH
Based on feedback we have received
from you over the last 12 months, MAH
is making a number of improvements to
our Feedback, Appeals and Complaints
process. We want to make it easier
for you to provide your feedback to us

and for MAH to use this feedback to
improve our services to you.
We have reviewed our complaints
process and have developed the
following strategy:

3 steps to good complaints handling
Investigate
& respond to
complaints

Enable
complaints

1
We make it easy for
our clients to make
complaints. We are
visible, accessible and
customer focused.

2

3

We are fair, objective
and transparent.
We acknowledge and
respond to complaints
in a timely manner.

So what does this mean?
We will be promoting and advertising
our feedback, appeals and complaints
services through brochures, posters,
on our website and by providing
information at lease signings and
tenant meetings. We are also updating
our website so that you can send your

Learning
& improving
performance

We use the complaints
process as a tool for
continual learning and
quality improvement.

feedback online. We have developed a
process to monitor, manage and report
on all appeals and complaints to make
sure they are managed properly and
responded to quickly.
We will review feedback received
regularly and use this to improve our
services that we provide. We will keep

Your winter
planting
June
PLANT: Asparagus crowns, early
potatoes, rhubarb, Jerusalem
artichokes, globe artichoke suckers,
potato onions, chives, shallots and
garlic cloves.
SOW: Salad and spring onions, broad
beans and spinach. In containers under
glass or indoors sow seed of cabbage,
cauliflower and broccoli to raise
seedlings for August planting.

July
PLANT: Asparagus crowns, early
potatoes, shallots, potato onions, salad
and spring onion as small seedlings,
garlic cloves, rhubarb, Jerusalem and
globe artichokes.

August
PLANT: Certified seed potatoes,
Jerusalem artichokes, shallots, chives,
rhubarb and asparagus crowns potato
onions, garlic cloves and okra. Suckers
of globe artichokes (for tasty food and
brilliant flowers). Seedlings of cabbage,
cauliflower, celery, broccoli, lettuce,
onion and leeks.
SOW: Peas (including snow peas),
broad beans, turnips, swedes, Asian
brassicas, spinach and onions. In
warm, well-drained soil or containers,
sow silverbeet, cabbage, cauliflower,
broccoli and lettuce seeds.
Source: www.abc.net.au/local/
stories/2008/07/07/2296755.htm

Happy growing!
Winter is here, but spring is coming.
New spring growth is coming soon!
If you could use a hand in the
garden, a local business could
provide you with some great help:
Call Shane at CSB Gardening and
Maintenance on 0459 531 691.

you informed of this process through
tenant forums and our newsletters.
If you would like information about
our appeals and complaints process,
please visit our website at www.
missionaustralia.com.au/housing
or ask your Housing Officer for more
information.

Simply delicious!

Simplest
potato bake
Ingredients
• 6 potatoes
• 1 packet French onion soup
• 300ml cream
How you do it
1. Slice potatoes into 1cm
thick slices and layer into a flat
baking dish.
2. Combine the cream and soup
and pour over the potato slices.
3. Bake in the oven at 180⁰C for
30 minutes. So easy!
And why don’t you grate some
cheese or sprinkle some fresh
herbs on top for some extra
flavour... (with thanks to Kerry C
for the recipe!)

Hello
to Tim!
Tim Dwyer is our new Clarence
Plains Community Chaplain.
Here are a few things that you
ought to know about him...
What is the wisest thing anyone
ever told you?
You don’t see things the way they
are, you see things the way you are.

Family fun!

Everyday
kindness
Can you remember a time when
somebody did a small, but kind
thing for you? Maybe someone
took out your wheelie bin when
you forgot, shared some food
when you were sick or even just
smiled and gave you a wave.
How good did that feel?
We can sometimes think that
kind things don’t happen to us,
but the interesting thing is that
kindness starts with us. Not the
kindness that expects something
in return, but the kindness shown
because it is the way we would
love to be treated. The other
great thing about kindness is it
can be infectious (in a good way).
So, keep on doing kind things
– see if you can spread even
more kindness than you ever had
before – everyday!

Who is your all-time hero?

The key to fixing
sticky locks
Have you ever had a key
that just doesn’t want
to fit in or open its lock?
Well the WD40 spray
isn’t the solution this
time, what you need
is graphite powder.
Graphite powder is a
lubricant for locks and
latches that is available
in most hardware store
or locksmiths for about $7. The powder
simply gets puffed into the lock or latch
and the stickiness is fixed.
Now that you and your graphite
powder have fixed your sticky
locks, why not show some
everyday kindness to your
neighbours and see if they
have any locks that need
un-stickying.

Clarence City Council

‘My Local
Services’ app

My grandma! This woman was
amazing, she taught me lots about
faith and family and she had a great
sense of humour.

The My Local Services app has been
developed to deliver information
about local services to local
communities. By typing in your
address or suburb you can:

How do you stay healthy?

•

Find out about events happening
in Clarence

•

Find out when bin night is and
which bins to put out

•

Report an issue that has
happened in the community

I ride push bikes and go on
adventures with my family
and friends. Also, I only ever eat
chocolate on days that end with
the letter ‘y’.
What is your dream job?
Working in a place where my gifts
and talents are making a real
difference.
How old were you when you had
the worst hair cut ever and what
style was it?
It would be a tie between the rats
tail I had in primary school or the
long fringe (that reached my chin)
in high school.
What do you need to have
every day?
Hugs from my family and coffee!
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The app is for smartphones —
available on Android and iPhones.
Search for: ’My Local Services’
in the App
Store and look
for the logo
(right). Once
downloaded
you will be
asked for your
address (you
can just put
in your street
name or suburb
and it will still
work).

