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Spring
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There is a new Repairs & Maintenance
telephone number
You will no longer call Lake
Maintenance to report a repair.

Mission Australia
Housing’s 24/7 hotline
on 1800 269 672.

A handy fridge magnet is included
with this newsletter – stick it to
your fridge now!

when you visit the Mission Australia
Housing office.
Please contact Mission Australia
Housing’s hotline on 1800 269 672
if you have any questions.

From now on you will also be able
to report repair and maintenance
requests to your Housing Officers
during property inspections and

The Annual Tenant Survey results are in!
Tenant satisfaction

88

%

Contractor respectful
and courteous
Your opinions on the services we
provide are important to us. We use
these results to improve our services
to you. This year you told us that you
were not very happy with our repairs
and maintenance services with only
73% of tenants in Clarence Plains

86 82
%

MAH staff helpful
and attentive

satisfied and only 78% satisfied
with the quality of the repair. This is
not good enough! To fix this we have
changed our repairs and maintenance
process so that Mission Australia
Housing is now responsible for all
repairs and maintenance requests.

%

access to support
services

Check out the smiley face above.
Thank you! We really appreciate all
your feedback – the good and the not
so good!

Contact us
Mission Australia Housing hotline: 1800 269 672
20 North Parade, Rokeby TAS 7019
missionaustralia.com.au/housing

For all repairs and
maintenance requests
call 1800 269 672

From our Executive

Spring has well and truly sprung!
In fact, in some areas it didn’t even feel
like we got much of a winter this year.
So whilst the blue skies and sunny
days have been welcomed we are also
reminded regularly of the effects
our dry winter season has had on
Tasmania’s farmers who continue to
battle dry conditions.
With this in mind, I would like to urge
you all to refresh yourself on fire
safety in your area. Whether in TAS or
NSW we are all facing a high danger
bush fire season in the coming months.
Please take a moment to look over the
Fire Safety brochure we posted out
to you earlier in the year or contact
your Housing Officer if you do not
have a copy.

I would like to thank all those in
Clarence Plains who filled in the
Annual Tenant Survey this year. The
results are in and we have made some
changes based on your feedback
about our repairs and maintenance
process. You now ring Mission
Australia Housing’s 24/7 hotline
(1800 269 672) to lodge a repair or
maintenance request. Please talk to
your Housing Officer if you have any
questions about this.
I would also like welcome Matt Durose
in to the role of Regional Manager
for the Clarence Plains office. Matt’s
long standing work in the community,
exceptional knowledge of the housing
sector and collaborative leadership
skills will greatly benefit the team
and the community.
All the best,

Chris Bratchford
Executive, Mission Australia Housing

The GROWth that keeps on growing
Can you remember 2013?
Hawthorn won the first of its ‘three in
a row’ premierships (we can hear the
boos now), Julia Gillard was Prime
Minister then Kevin Rudd was (again)
then Tony Abbott was, taking selfies hit
its peak and Mission Australia Housing
asked the people of Clarence Plains
about what they would like to see
change in the future...
Two of the things the community said
they would like to see were better
local access to fruit and veg and
better nutrition for their kids. In
2014 we applied for a grant to create
a community garden in Clarendon Vale
and to run workshops for Clarence
Plains community groups and schools
on growing, cooking and eating fresh
food. We got funded and we started
the GROW project in 2015.
The community were involved in the
project right from the start. A steering
committee of local people led the
project for its two years, the community
was asked what it would want in the

garden and then provided feedback
on the design, the garden took on a
theme that reflected local Aboriginal
history and people from Clarence Plains
(including quite a few students) helped
to build the garden and plant it out.
And in early 2017 the garden was
complete...
But when you, the community, get
involved nothing is ever complete...
even before the garden was finished an
Aboriginal artist worked with students
to paint a mural.
Then in late 2017
MONA’s 24 Carrot
program got involved
and now over half
the garden is used
by the students
of Clarendon Vale
Primarily School to
learn how to grow
and cook fresh food.
Then in 2018 the
dung beetles arrived
– the garden is now

Join the
Friendship
Group!
Are you looking to make
new friends or just enjoy
the company of others?
If the answer is yes, then come
and join the Friendship Group!
We really would love to meet you!
The Friendship Group is open
to everyone in the Clarence
Plains area and you can join us
for activities like morning teas,
lunches, BBQ’s, etc...
If you would like to know more,
please contact Marie on
0419 896 679 or
Tim (MAH Community Chaplain)
on 0476 844 326.

home to a colony of dung beetles who
are great at improving the health of the
soil that grows the plants.

GROW just keeps on growing
So well done to you! Well done to this
great community for getting involved
and making things happen! It just
goes to show what we can do when
we all work together to turn dreams
into reality!
Harvesting a bright future

Hard to Skip 1.0 and 2.0
This year, One Community Together
held its first ‘Hard to Skip’ on the 22nd
June. Hard to Skip is an opportunity
for local residents to put their hard
waste in a free skip bin placed at
both the Clarendon Vale and Rokeby
Neighbourhood Centres.
It was a huge success, and the
bins were full by about 12 o’clock!
Because it was such a great success,
we held Hard to Skip 2.0 a few
months later on the 22nd August.
Again, the bins filled up quickly,
and we called for backup from a
local tip truck operator! (Thanks to
Ian, Michael, Nick and Tim for their
support on both days).

75

cubic metres of
waste removed

We removed 30 cubic metres of
waste from the first Hard to Skip and
another 45 cubic metres from Hard
to Skip 2.0. So that’s a total of 75
cubic metres of waste that has been
removed from the community!
Well done!
On a related note, the Annual Clarence
Plains Spring Clean has been
postponed this year. From
now on, the event will be held
towards the beginning of the
year and has been renamed to
‘Clean Up the Plains’.

Don’t skip the clean up!

How to buy great Christmas gifts on a budget
The holiday season can be a difficult
time to stay on budget. The pressure
of trying to find nice, affordable gifts
can be a challenge for us all. If you are
worried about how you will afford
gifts during this period, we have some
tips to help.

Figure out how much
you can spend
A useful way to help you afford gifts
during the holiday season is to have a
budget. To do this you need a realistic
idea of how much money you can
really afford to spend. If you forget
to make a budget, chances are the
holiday season will eat up your money
before you know it.

Make a list and check it twice
Next, make a list of the people you
will be buying gifts for. On top of this
list write your total budget amount
and then decide how much money you
will spend on gifts for each person on
the list. If you run out of money before
you get to the end of the list, go back
and look over the amount you have
spent for each person and edit.

Consider re-gifting
Consider re-gifting something you’ve
received, but did not use. It’s perfectly

acceptable to re-gift items that are
new. Go ahead and wrap it up and
enjoy giving a lovely gift.

The personal touch
Homemade gifts won’t put such
a strain on your budget. Think
about making or baking your gifts.
Many people appreciate the time
and personal touch of something
homemade. Sauces, oils and
vinegars are homemade gifts that
are always loved.
If you aren’t crafty or a very good
cook, think about simple gifts that can
be bought in bulk and split among the
people on your gift list.
Pictured are items made by the
sewing group at Clarendon Vale
Neighbourhood Centre for Operation
Christmas Child. The group is open
to everyone and is held on Tuesdays
at the Centre from 10am – 2pm.

SEPTEMBER
PLANT: Potatoes, chives, rhubarb
divisions and seedlings of cabbage,
cauliflower, celery, broccoli,
lettuce, silverbeet, onion and leeks.
SOW: Carrot, beetroot, parsnip,
silverbeet, cabbage, cauliflower,
broccoli, lettuce, onion, summer
spinach, leeks, swede, turnip and
peas. Under glass in containers sow
tomatoes, pumpkin, zucchini and
sweetcorn.

OCTOBER
PLANT: Potatoes, globe artichoke
and chive divisions. Also seedlings
of cabbage, cauliflower, celery,
broccoli, leek, lettuce, salad and
spring onion, leeks and towards
the end of the month seedlings of
tomato, zucchini, pumpkin, squash,
bush and climbing beans and
sweetcorn.
SOW: Carrot, beetroot, parsnip,
silverbeet, cabbage, cauliflower,
broccoli, lettuce, spring and
salad onion, leeks, late peas,
tomato, zucchini, pumpkin, squash
and sweetcorn. Under glass or
in containers sow cucumber,
eggplant, capsicum and tomato.

NOVEMBER
PLANT: Potatoes, seedlings
of Brussels sprouts, tomato,
capsicum, kale, eggplant, zucchini,
cucumber, sweetcorn, cabbage,
cauliflower, celery, broccoli,
silverbeet, lettuce and leek.
SOW: Asparagus, bush and
climbing beans, beetroot, broccoli,
Brussels sprouts, cabbage,
capsicum, carrot, cauliflower,
celery, eggplant, kale, leek, lettuce,
salad onion, parsnip, late peas (cold
districts only), pumpkin, winter
squash, radish, rhubarb, summer
spinach, swede, sweetcorn, tomato,
turnip and zucchini.
www.abc.net.au/local/stories/
2008/07/07/2296755.html

The Clarence
Plains Community
Awards
Home is where
the heart is

Want to buy
your own
home?
Do you dream of buying your own
home one day? Maybe the place
you’re living in could be the place
for you!
Housing Tasmania has a couple of
programs that might help. These
programs – HomeShare and Streets
Ahead – could give you the hand up
you need. And a further hand up could
be there if you’re able to get the first

home owners grant. Mission Australia
Housing knows the people who can
help you find out if you are eligible for
any of these programs.
Come and see us...
If you decide you want to buy the
home you are living in, you just need to
let us know in writing. We can tell you
if your house is likely to be available
for purchase from Housing Tasmania.
We can also put you in touch with
people who can help you work out the
finances to buy the property.
If you think you might be interested,
give us a call. We have information
packs available and a Community
Chaplain who can guide you through
what you need to do.
Good luck!

Meet Katie
Wheeler

One Community Together will be holding
the Clarence Plains Community Awards
again this year. The Clarence Plains
Community Awards recognise community
members who make great contributions
to the community. Last year we
recognised over 30 nominees!
The event will be held on Tuesday
30th October at 7.30pm at
Emmanuel Performing Arts Centre,
1 Chipmans Road, Rokeby.
We hope you
will come along
and support our
nominees at this
year’s Clarence
Plains Community
Awards!

Chicken
noodle soup

1. What is your favourite superhero
and why?
Thor is my favourite superhero...
nothing to do with Chris Hemsworth
I swear.

•

1 carrot, chopped

•

1 onion, chopped

•

1 bay leaf

•

1 sprig thyme (or 1 tsp dried
thyme)

•

4 parsley stalks

•

45g dried fine noodles, gently
crushed

•

4. What is the greatest lesson you
have learned?

250g chicken thigh fillets,
finely chopped

•

I am the only person responsible
for my own happiness.

2 chicken stock cubes
dissolved in 8 cups of water

•

2 tbs chopped parsley leaves

2. What’s your favourite activity?
Spending time with my 5yo twins.
3. What was your best holiday?
My best holiday would be between
Lake Garda in Italy for a friend’s
wedding and celebrating my 30th
with the girls in Amsterdam.

5. What is the wisest thing anyone
ever told you?
To always be myself and not to worry
over things I have no control over.
6. What do you need to have
every day?
I need clothes every day. I don’t think
it would go down too well if I didn’t.

7. What celebrity annoys you
the most?
Donald Trump! I just cannot think
of him as a President or possibly
human even.

Place vegetables and chicken in pot
with stock. Bring to the boil slowly.
Add noodles and return to the boil
and simmer for 8 minutes or until
tender. Add parsley leaves just
before serving.
Store in an airtight container and
freeze any leftover for another time.
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