Housing news

Spring
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Welcome to the first Tenant Newsletter
for the Mid North Coast of NSW!
Mission Australia Housing sends out 4 Tenant
newsletters a year- Spring, Summer, Autumn
and Winter. This newsletter gives you up-to-date

information on Mission Australia Housing and what is
happening in your local communities.
Watch this space to hear more...

Welcome new staff to the Mid North Coast team
Introducing our new Community
Engagement Officer
Our tenants in Coffs Harbour and
Kempsey already know Jocelyn Box
who has recently transferred from her
role of Housing Manager to Community
Engagement Officer. In this exciting
new role Jocelyn will be working with
tenants, MAH teams, community
services and local organisations to
create a community development plan
for each area that will feed in to the
overall regional plan for the MNC.
Charoah Evans

Welcome to Charoah Evans who
recently started with Mission Australia
Housing as Regional Manager for the
Mid North Coast. Charoah started her
career in employment services, spent
12 ½ years with FACS NSW Housing
and brings 20 years experience in
client service positions across the
MNC community.

Please look out for Jocelyn who will be
travelling around the MNC getting to
know you and what interests you as
tenants. Jocelyn will also be collecting
newsletter articles as she goes, so
please send anything Jocelyn’s way that
you would like included in your brand
new newsletter!
Jocelyn can be contacted
on 0490 891 398 or
via boxj@missionaustralia.com.au

Contact us
Mission Australia Housing hotline: 1800 269 672
1/26 First Ave, Sawtell NSW 2452
missionaustralia.com.au/housing

Jocelyn Box

From little things big things grow!
In 2018 we received the pleasing news from NSW
Family and Community Services (FACS) that we were
one of 9 successful Community Housing Providers
taking on the tenancy management of around 14,000
social housing tenancies across NSW.

Let’s get involved!
Volunteer at the
Neighbourhood Centre

351

properties

2019

2018

We have now started working closely with NSW
FACS in the preparation of the transfer of tenancy
management of 1,059 social housing properties
in Coffs Harbour and Bellingen. From July 2019
we will be working closely with Mission Australia
support services to provide a coordinated
supportive approach for our Mission Australian
Housing tenants in the area.

Tenancy management on
the Mid North Coast

General housekeeping within the
home is important to you and your
family’s health and safety. Keeping
your property clean, inside and out,
and reporting all repairs is a key part
of your tenancy agreement.

To get involved, please contact Gai on
6648 3660 , email volunteeringcoffs
@chnc.com.au, or stop in to the Coffs
Harbour Neighbourhood Centre.

MAKE SURE:

Mission Australia Housing are seeking
expressions of interest from tenants who
would like to be part of a Mid North Coast
Tenant Representative Committee. The
group will act as a formal voice to Mission
Australia Housing, providing us with
valuable feedback on what our tenants
want and need on the MNC. There will be
opportunities to inform and give input
on MAH policies, take part in events, and
engage closely with Mission Australia
Housing and the wider community.

properties

What does good housekeeping
have to do with fire safety?

Volunteering Coffs is looking for volunteers
to assist with helping people who are living
in housing stress or are homeless. It’s a
great opportunity for tenants who have
been through the process of getting housing
assistance to share their knowledge and
help another person.

We want to hear from you!

1,410

It is as important as paying your rent
and can reduce the risk of fire.
You keep your home clean and
store food items correctly.
This will reduce cockroaches
coming in to your home.
Cockroach infestation can
affect your smoke alarms
from working properly.

Rags used to apply
household chemicals are
thrown out.
NEVER:
Remove house/unit
numbers. These need to be
easy to read from the street
for emergency services.
Block doorways and exits
with furniture or other
items. Doorways and exits
should be free of hazards
so you and your family
can quickly get out and
emergency services can
quickly get in.

Materials that can easily
catch fire are stored in open
areas and away from heaters,
stoves, toasters etc.

To register your interest, please contact
your Community Engagement Officer
Jocelyn Box on 0490 891 398 or email
boxj@missionaustralia.com.au.
Jocelyn will be making visits to properties
in the coming months to talk about the
group and give more information.

What we love about the Mid North Coast

Making changes to your home
As your needs change, you might find
you need to make changes in your
home. Mission Australia Housing is
happy to discuss any changes you
may need, however, we need to ensure
that all tenants follow the correct
process so the changes are safe,
legal, and authorised by Mission
Australia Housing.

What do I need to do to make
a change to my property?
The first step to making any changes
in your home is to ask permission.
Your Housing Officer is your first
contact for this. They will provide
you with a request form and they
will be able to advise what sort
of information we need from
you to review your request, such
as supporting documents from
occupational therapists or details of
contractors and their licensing. Some
work may even require Development
Approval from Council.
Your Housing Officer will work with
the Asset Team to review the request
and give permission for the work if
appropriate or possible.
Here are just some of the things you
need to seek permission for:
•

Installing hand rails, ramps,
or other modifications related
to mobility

•

Installing ceiling fans or
air-conditioners, additional TV
or electrical connections

•

Planting or removing trees

•

Painting

•

Installing carports or gazebos

Before any work starts, it is
important to understand what it
will cost. Generally, it will be your
responsibility to pay for the work
unless it is absolutely essential or
a safety issue. You may also need
to return the property to the way it
was when you move out. The MAH
team will make it clear to you when
you request changes as to what
responsibility you have in this work,
both now and in the future.
Also remember, common areas are
for all tenants, so no changes can be
made to those areas without talking
with other tenants living there and
getting permission from MAH.

Changes without permission
If you make changes to your property
without the permission of MAH,
you may be in breach of your lease
and you may be required to return
the property to its original state at
your expense.
That’s why it’s important to talk
to your Housing Officer about
your wants and needs at your
property. Follow the steps below
to get permission and always call
your Housing Officer for more
information.

Need to make a change
to my property

SEPTEMBER
PLANT: Potatoes, chives, rhubarb
divisions and seedlings of cabbage,
cauliflower, celery, broccoli,
lettuce, silverbeet, onion and leeks.
SOW: Carrot, beetroot, parsnip,
silverbeet, cabbage, cauliflower,
broccoli, lettuce, onion, summer
spinach, leeks, swede, turnip and
peas. Under glass in containers sow
tomatoes, pumpkin, zucchini and
sweetcorn.

OCTOBER
PLANT: Potatoes, globe artichoke
and chive divisions. Also seedlings
of cabbage, cauliflower, celery,
broccoli, leek, lettuce, salad and
spring onion, leeks and towards
the end of the month seedlings of
tomato, zucchini, pumpkin, squash,
bush and climbing beans and
sweetcorn.
SOW: Carrot, beetroot, parsnip,
silverbeet, cabbage, cauliflower,
broccoli, lettuce, spring and
salad onion, leeks, late peas,
tomato, zucchini, pumpkin, squash
and sweetcorn. Under glass or
in containers sow cucumber,
eggplant, capsicum and tomato.

NOVEMBER

Contact Housing Officer
to discuss and get forms
and documents for
requesting the changes

Make the alterations
in line with agreement
made with MAH

Request to
Make Alterations Form
and any supporting
documents to my
Housing Officer

Await approval and
agreement from MAH

PLANT: Potatoes, seedlings
of Brussels sprouts, tomato,
capsicum, kale, eggplant, zucchini,
cucumber, sweetcorn, cabbage,
cauliflower, celery, broccoli,
silverbeet, lettuce and leek.
SOW: Asparagus, bush and
climbing beans, beetroot, broccoli,
Brussels sprouts, cabbage,
capsicum, carrot, cauliflower,
celery, eggplant, kale, leek, lettuce,
salad onion, parsnip, late peas (cold
districts only), pumpkin, winter
squash, radish, rhubarb, summer
spinach, swede, sweetcorn, tomato,
turnip and zucchini.
www.abc.net.au/local/stories/
2008/07/07/2296755.html

From our Executive
or contact your Housing Officer if you
do not have a copy.

Welcome to your very first Mission
Australia Housing Tenant Newsletter
for the Mid North Coast!
Well, spring has well and truly sprung!
In fact, in some areas it didn’t even
feel like we got much of a winter this
year. Whilst the blue skies and sunny
days have been welcomed we are also
reminded of the effects our dry winter
season has had on our rural areas and
our farmers as they face a long season
of drought.
With this in mind, I would like to urge
you all to refresh yourself on fire safety
in your area. Whether in Blacktown or
Coffs Harbour on NSW’s Mid North
Coast we are all facing a high danger
bush fire season across NSW in the
coming months. Please take a moment
to look over the Fire Safety brochure
we posted out to you earlier in the year

Over the past months we have been
busy at MAH getting ready to take
over the tenancy management of over
1,000 social housing properties in
Coffs Harbour and Bellingen. As a part
of the Social Housing Management
Transfer I would like to welcome some
new, and some not so new, faces to the
Mid North Coast Team. Charoah Evans
has recently joined us as the Regional
Manager for the MNC and Jocelyn Box
(previously a MAH Housing Officer
for Coffs Harbour and Kempsey) has
moved in to the role of Community
Engagement Officer. You can
read a bit more about them both in
this newsletter.

Chicken
noodle soup
•

1 onion, chopped

•

1 bay leaf

•

1 sprig thyme (or 1 tsp dried
thyme)

•

4 parsley stalks

•

45g dried fine noodles, gently
crushed

All the best,

•

250g chicken thigh fillets,
finely chopped

•

2 chicken stock cubes
dissolved in 8 cups of water

•

2 tbs chopped parsley leaves

Chris Bratchford
Executive, Mission Australia Housing
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Overall satisfaction with
the services MAH provides
Your opinions on the services we
provide are important to us. We use
these results to improve our services
to you. This year you told us that you
were not very happy with our repairs
and maintenance services with only
73% of tenants on the MNC saying
that they were told why and when
repairs were not completed and 74%
were told how long it would take.

1 carrot, chopped

I look forward to working more with
the Mid North Coast communities.

Place vegetables and chicken in pot
with stock. Bring to the boil slowly.
Add noodles and return to the boil
and simmer for 8 minutes or until
tender. Add parsley leaves just
before serving.

The Annual Tenant Survey
results are in!
Tenant satisfaction

•

91

Store in an airtight container in
your fridge and freeze any left over
for another time!

%

Support MAH provided
when first moving in

What are we doing about this?
We are reviewing our repairs and
maintenance processes to improve our
services to you and communicating
these issues with our contractors.
You also told us that only 78%
of tenants feel involved in their
community on the MNC.
What are we doing about this?
Our new (but old face to those living in
Coffs Harbour and Kempsey),
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%

With safety and
security in your home

Jocelyn Box, has recently stepped in
to the new Community Engagement
Officer role for the whole of the MNC
region. You can read more about
Jocelyn and what she will be doing
in this role on the front page of this
newsletter.
It is also great to see what you think
we are doing well. Check out the smiley
face above.
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