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Message from the GWS TAG
Your Greater Western Sydney
Tenant Action Group (GWS TAG) feel
privileged to welcome you all to the
first newsletter of 2019. After a really
eventful 2018 we are looking forward to
working with you all in the year ahead.
Last year, GWS TAG members and
Mission Australia Housing staff
participated in workshops to establish
a comprehensive working relationship
so that collectively we can establish
improvements that benefit both tenants
and Mission Australia Housing. By the
end of December, together we had set a
solid basis for a positive start to 2019.
January proved to be a very hot start
to the year and we hope you found the
Mission Australia Housing Heatwave
Safety brochure helpful. On one of those
very warm January days we held our
planning day in the recently refurbished
community room in the Bransgrove
Road complex, Revesby. This fantastic
community facility reflects the great
work and effort of Mission Australia
Housing in creating strong and vibrant
communities across Sydney. We
commend that ambition and thank
Mission Australia Housing!

Below is an overview of what we have
planned for the year1. Tenant and Community Forum
will be held in May
2. Meet and Greet days (complex visits)
will be held in April, May, July and
September. Complexes we wish to
visit are in the south-west suburbs
and the city area, but if you would
like us to visit where you live please
contact us so that we can include
you in our planning.
3. GWS TAG meetings will be held on
the first Tuesday of every month.
Meeting venues are set out in the
table at the end of this article.
4. Our recently established, project
sheet will be discussed at GWS
TAG meetings. Mission Australia
Housing representatives will also be
attending to respond to any issues
you have raised and ensure they are
tracked and addressed.
With such a big start to the new year,
we invite and welcome anyone
interested in becoming involved in
the GWS TAG. If this sounds like you,
please contact us on 1800 269 672 or
via TAG@missionaustralia.com.au.
We would love to come and chat over
a cuppa.

And on a final note, I would like to
warmly thank Jeff Coulton who has
graciously committed himself to the
role of Chair throughout 2018. Due to
personal reasons, Jeff has stepped down
from this role but thankfully is staying
on as a GWS TAG member. I have been
voted in as Chair by TAG members until
June 2020.
Thank you for taking the time to read
the Mission Australia Housing Tenant
Newsletter and I wish you well.
Kind regards,
Susan Forrester
Chair

2019 GWS TAG meetings
Month

Location

March

Revesby

April

Blacktown

May

Mt Druitt

June

Revesby

July

Kingswood

August

Blacktown

September

Revesby

October

Bidwell

November

Blacktown

December

Mt Druitt

Contact us
Mission Australia Housing hotline: 1800 269 672
Level 2, 81 Flushcombe Road, Blacktown NSW 2148
missionaustralia.com.au/housing
Sue our acting TAG Chair

Community improvements
Eastern Avenue, Revesby
Improved lighting along with
gardening and landscaping that
included raised garden beds
for residents to grow fresh fruit
and vegies!

‘The lighting has made
a huge difference to our
safety and security.
We also want to thank
the gardener for all the
hard work he put in and
what a wonderful job he
did to hugely transform
the site!’

Canberra Street,
Oxley Park
Improved lighting, along with
gardening and landscaping for the
whole complex. Two concrete slabs
were covered in blackboard paint
which was a huge hit with the kids!
These improvements have been
proudly brought to you by the
NSW Government’s Social Housing
Community Improvement Fund and
Mission Australia Housing.

Top to bottom:
Blackboard paint was a hit with
the kids, Assets Manager Natalie
Curran launches the upgrades

– Tenant quote

From our Executive
I look forward to our Sydney and
regional sites working together over
the coming months as we prepare
for this.

Welcome to the first Tenant
Newsletter for 2019!
It has been a really exciting start to the
year in our Blacktown and Common
Ground sites with a number of new staff
joining us. You can read more about
these new faces in this newsletter and
please help me in welcoming them to
the Mission Australia Housing team
when you see them out and about in
your local area.
Further up the highway on the Mid
North Coast of NSW we celebrated our
new office opening on Wednesday
6 March in Coffs Harbour. This new
work space will allow us to effectively
support our growing number of social
housing residents in Coffs Harbour,
Bellingen and Urunga.
Mission Australia Housing is taking
on an extra 1,050 social homes on
the Mid North Coast and by mid-year
will be managing 1,391 properties in
total across the region as part of the
NSW Government’s Social Housing
Management Transfer Program.

Following the office opening, we held
our annual staff conference over two
days, bringing staff from Sydney, Taree,
Tasmania and Cairns to Coffs Harbour.
With over 70 staff and guests we
workshopped how we can better do
business together, what the staff
survey results told us, increasing our
diversity in our day-to-day work and
planning for the future in your
local areas.
I really look forward to working with
the GWS Tenant Action Group in
2019 implementing some of the
ideas and projects that came out of
this conference. I am really excited
about their year ahead that you can
read more about in this newsletter
and I encourage anyone interested
in becoming involved in this group to
contact your Housing Officer or your
new Community Development Officer,
Kudzi Maforimbo on 1800 269 672.
Wishing you all a safe and happy
Easter with family and friends.

Chris Bratchford
Executive, Mission Australia Housing

What’s on?
Resident meetings
Your new Community Development
Officer’s will be attending a whole
lot of meetings with residents in
your area, including the GWS
TAG meetings.

Pop-up’s
Pop-up sessions on Waste
Management and Safety will be
coming to your complex soon!
Keep an eye out for dates on
both that will appear in your
notice boards.

OZ Harvest
Common Ground in Camperdown
is now hosting OZ Harvest on
Thursdays between 2-3pm. It is
no longer being run at the Booler
Centre. Pop in for a cuppa, chat
with neighbours and pick up some
fresh groceries.

Cops are tops!
In March, a number of residents from
Beames Avenue in Mt Druitt gathered
over afternoon tea with 2 very helpful
Police Officers (Senior Constable and
Youth Liaison Officer) from Mount
Druitt Police Station.
Everyone joined in on a very open
discussion over a cuppa on how to
make our community safer. The
Officers spoke in detail about
working and living safely in busy
residential areas such as Mount
Druitt and Rooty Hill.

Helpful tips
1. Police response times
Every Police Officer in the station is
assigned to different tasks and areas.
Depending on the order of priorities,
the speed of response may not always
be satisfactory to the caller.

2. Domestic violence (DV)
The reason why you may see DV
offenders back shortly after police
intervention is because ’relationship’
issues can be very complex. If a
victim decides to quickly forgive
and not press charges then there is
very little the police can do. Unless
Apprehended Violence Orders (AVO’s)
and legal separations are court
ordered, police responsibilities
are limited.
‘It is good to see police presence
with all that has been happening
around here.’
– Tenant quote

New faces around
Mission Australia Housing
Community Development
The Inner West and Greater West
of Sydney have 2 new excited
Community Development Officers
in Kyle Wiebe (Common Ground)
and Kudzi Maforimbo (Blacktown
office). Both have great and extensive
experiences in community programs
and projects that have built strong and
vibrant communities.
Kyle and Kudzi will work together with
Mission Australia’s Housing residents
in each area.

Kyle Wiebe

‘We know that each area is
different with individual needs
so to start with we will be
getting out and about meeting
with residents and visiting
different complexes and
communities in your area. If you
see us around, please say hello.
We will be more than happy to
stop for a chat about any ideas
you have or you can reach us on
1800 269 672.”

Kudzi Maforimbo

Housing services
In the Blacktown office we say
goodbye and thank you to Myra who
was with Mission Australia Housing
for the past 8 years. We also welcome
a familiar face to the new role of
Senior Housing Officer, Maryanne.
For the past 3 years Maryanne has
worked across the Bankstown area as
a Housing Officer.
Over in Common Ground in
Camperdown Roslyn has joined
the team as the new Team LeaderTenancy Services. Roslyn has a strong
background in social housing and
comes to us from Argyle Community
Housing where she worked for 4 years
as a Team Leader.

Roslyn Ayres

Happy Easter
everyone!

An African twist!

Staples bag

Since one of the new Community Development
Officer’s is African, here is a quick recipe! We all love a
good bruschetta, especially one with an African twist.

What is this? Affordable groceries to you!
Standard bag

Feeds 1-2 people
for a week

$20

Family bag

Feeds 3-4 people
for a week

$30

Vegetarian bag
(no meat)

Feeds 1-2 people
for a week

$15

When?

Wednesdays, 10:30am – 2:30pm

Where? Common Ground kitchen in Camperdown

You can be the change you want
to see! How? It’s easy... all you got to do

Ingredients
•

delicious sliced healthy
bread of choice

•

healthy butter spread
of choice

•

brown lentils

•

cherry tomatoes sliced in
halves or quarters

•

sliced basil or coriander

•

salt and pepper

•

African peri peri or
ordinary peri peri sauce
(Note: Hotness level you
can handle!)

is dare to dream!

Method

Your imagination is the most important
thing you have to make changes in your
neighbourhood. Speak to your Community
Development Officer if you have an idea.

After soaking the lentils
overnight or for at least 5
hours, fry them on low heat as
you gradually add the peri peri

MONEY MATTERS CORNER
Did you know you could be saving hundreds
of dollars each year?
NSW Government have a heap of rebates you may not
be aware of – including their latest additions Energy
Switch and Creative Kids.
A family with two children could save $1,000 by using
Energy Switch and claiming the Active Kids voucher,
Creative Kids voucher and the CTP Green Slip refund.
OR
A pensioner concession card holder could save $1,200
if eligible for the Low Income Household Energy Rebate,
Gas Rebate, CTP Green Slip refund and free rego.
You can find out more on the NSW government
website service.nsw.gov.au or make a free one hour
appointment with a Cost of Living specialist at one of
their Service Centre’s in your area. Locations are listed
on the website.

sauce and seasoning. Once
crisp, put aside.
Toast your healthy bread with
your favourite healthy butter.
Slice and mix the herbs and
tomatoes and add seasoning.
Layer the lentils first, on the
toast, then the tomato herb
mix. Enjoy!

Baking
happiness
Do you like the smell
of fresh bread?
Do you like to do things
with your hands?
Do you like to learn the art of
making ‘The oldest and most
original form of leavened
bread known to man’?
If this sounds like you then join
Oliver Kunz from Holey Crumb for
an appetizing Sourdough Home
Baking workshop at Common
Ground in Camperdown.

For more information call
Kyle on 1800 269 672.
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