
Snapshot of the year
2015–2016
Together, we supported more than one hundred thousand 
Australians on their journey to independence.

131,015 
Australians  
supported last year

464
partnerships1

44 
government departments

2,838
dedicated  
staff members

45,787 
supporters

3,790
volunteers

452
programs & services  
across Australia

This was achieved through:
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1. Excludes employment services



% of income spent on  
service delivery

Youth

7,724 
people assisted  
through 35 services

Families, children 
& early learning

27,877 
people assisted  
through 117 services

Employment 
& skills2

11,121 
people assisted 
through 52 services

Alcohol & 
other drugs

Domestic & 
family violence

18,744
people assisted  
through 14 services

4,566
people assisted 
through 5 services

Homelessness 
& housing

18,529 
people assisted  
through 62 services

Disability3

8,196
people assisted  
through 59 services

Mental health

7,657
people assisted  
through 43 services

Other services

26,601 
people assisted  
through 65 services

Continuing to deliver on our strategic directions has led 
to another year of significant impact across our services.
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2. Excludes Disability Employment Services; 3. Includes Disability Employment Services


